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Terminology

In data based on the Current PopulatonSur vey, fAempl oyedd Americans ar e
work in the week prior to the survey or who were temporarily absent from their job. In data based

on the Current Employment Statistics surve-y, iempl

farm payrolls wh o received pay for any part of the pay period that includes the 12h day of the
month, including those on paid leave. Persons are counted in each job they hold. In data from the
Pew Research Center surveys, Aempl oy dul@arpaftmer i cans

ti me, unl ess otherwise noted. filn the | abor forcedod
employed or are unemployed but are looking for work.

Employed respondents were asked how many jobs they have. If they said they have more than one,

they were asked if they consider one to be their primary job. Respondents who reported having

more than one job and dondédt consider one to be the
questions about their current job. Those who said they have more thanone but consider one to be

their primary job were asked to think about only their primary job when answering questions

about their current job. See topline questionnaire for details on how each question was filtered.

Throughout thiysardeepeodotandfdbachel ords degreeodo are
Similarly, fAa bachelorés degree or moreo and dat |
educational attainment. Unl ess o0t he sovne ec mlolteegde 0 Ai ncl wehes t hos e
degreeor those who have attended college but did not complete a degreefi Hi g h  gefelsdoo | 0

those who have attained a high school diploma or its equivalent, such as a General Education

Development (GED) certificate.

References to whites, blacks and Asiansriclude only those who are norn-Hispanic, unless

otherwise noted, and identify themselves as only one race. Hispanics are of any raceln Chapters 2
to 5, Asians arenot analyzed separatelydue to small sample size.

www.pewesearchorg
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The State of American Jobs

How the shifting economic landscape is reshaping work and society
and affecting the way people think about the skills and training they

need to get ahead

Tectonic changes are reshaping U.S. workplaces
as the economy moves deeper into the
knowledge-focused age.These changesare
affecting the very nature of jobs by rewarding
social, communications and analytical skills.
They are prodding many workers to thin k about
lifetime commitments to retraining and
upgrading their skills. And they may be
prompting a society-wide reckoning about
where those constantly evolving skills should be
learned i and what the role of colleges should
be.

A new Pew Research Center grvey, conducted
in association with the Markle Foundation,
finds that these new realities are not lost on the
American public: The vast majority of U.S.
workers say that new skills and training may
hold the key to their future job success.

That sentiment is echoed in a new Pew
Research Center analysis of government jobs
data, which finds that for the past several
decades, employment has been rising faster in
jobs requiring higher levels of preparation i
that is, more education, training and
experience.

The number of workers in occupations

requir ing average toabove-averageeducation,
training and experienceincreasedfrom 49
million in 1980 to 83 million in 2015, or by

How economic change is reshaping the

workplace

Employment is rising faster in occupations
requiring more preparation ...

Number employed, in millions

Higher level of job preparation

s 65

50 - i
Lower level of job preparation

... and most workers see continuous training
as essential or important to career success

% saying training/skills development
throughout their work life will be ...

2

not essential

Not important

Note: Employment data (top panel) are based on civilians ages 1!
and ol der who are currently e
combination of education, experience and training. Survey finding
(lower panel) are based on adults (ages 18+) who are in the tab
force.

Source Employment data are based on a Pew Research Center
analysis of O*NET and monthly Current Population Survey data
(IPUMS). Opinion data are from a survey of U.S. adults conducte
May 25-June 29, 2016.
0The State of
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68%. This was more than double the 31% increasever the same periodin employment, fro m 50
million to 65 million, in jobs requiring below-average education, training and experience?

At the same time, the national surveyi conducted May 25to June 29, 2016, among 5,006 U.S.
adults (including 3,096 employed adults) i shows how deeply Americans have internalized these
trends:

Many see personal upgrading as a constantMore than half (54%) of adults in the labor force say it

will be essential for them to get training and develop new skills throughout their work life in order

to keep up with changes in the workplace. And 35% of workers, including about three -in-ten (27%)

adults with atleastabac hel or 8aydehirge dondt have the educatio
get ahead at work. Many are alreadytaking action or being required to do so by their employer or

by licensing requirements in their jobs: 45% of employed adults say they got exra training to

improve their job skills in the past 12 months.

The public sees threats to jobs coming from several directions: Eight-in-ten adults say increased
outsourcing of jobs to other countries hurts American workers, and roughly the same share (77%)
say having more foreign-made products sold in the U.S. has been harmful. Significant shares also
cite increased use of contract or temporary workers (57%) and declines in union membership
(49%) as trends that are hurting, rather than helping, workers. At the same time, global markets
for U.S.-made products are seen as helpful for workers by68% of adults. And sevenin-ten say the
rise of the internet and email has been a net positive.

Americans think the responsibility for preparing and succeedingintoday 6 s wor kf orce st a
individuals themselves: Roughly sevenin-ten (72%)s ay fia | ot 60 of responsibili
individuals to make sure that they have the right
economy. And 60% believe public K-12 sdools should bear a lot of responsibility for this. After

that, views differ on the roles that other entities, such as companies and different levels of

government, should play in preparing people for the workforce.

The role of college is being debatedWhile many college graduateswith two - or four -year degrees
describe their own experience as having a positive impact on them, just 16% of all Americans think
that a four-year degree prepares students very wellforawelpayi ng j ob i n Anddaybs e

1 The level of preparation required by an occupation is based on ratings fromtbee par t ment of Labords Occupational
(O*NET).In the O*NET data, lte preparation required is ated on a scale ofone (little or no preparation needeglto five (extensive preparation

needed). Ths rating depends on a combination of education, experience, and other formsjob training. The midevel preparation (rating of

three) corresponds to an associate degree or a similar level of vocational training, plus some prior job experience andmiveo years of

either formal or informal orthe-job training €.g.,electricians).Aboveaverage preparation typically calls for a fowrear college degree and

additional years of experience and traininge(g.,lawyers).

www.pewesearchorg
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there is no consensus regarding the main purpose of college. Roughly a third of adults 85%) say it
should be to help individuals grow personally and intellectually, while 50% say it should be to

teach job-related skills.

Overall, the survey findings and employment data show how Americans are hustling to adapt to
new labor force realities. Some of the key themes in this twopronged analysis:

The nature of jobs is changing and women may be beneficiaries

The new analysis of employment data shows
that the job categories with the highest growth
tend to require higher social skills, analytic
savvy and technical prowess. Since 1980,
employment in jobs requiring stronger social
skills, namely interpersonal, communications
or management skills, increased from 49
million to 90 million, or 83%. Further,
employment increased 77% (from 49 million
to 86 million) in jobs requiring higher levels of
analytical skills, including critical thinking and
computer use. By comparison, the number of
workers in jobs requiring higher levels of
manual or physical skills, such as machinery
operation and physical labor has changed
relatively little. 2

A look at occupations by the combinations of
skills suggests that jobs requiring both higher
social and higher analytical skills, such as
managerial or teaching jobs, are generally
doing better than other jobs in terms of

Employment growth is more rapid in
occupations requiring higher social or
analytical skills

% change in employment, 1980-2015

All occupations 50%
Occupations requiring
higher levels of ...

soctal skl | ©:
Physical skills- 18

Note: Based on employed civilians ages 16 and older. Occupatiot
requiring a higher level of a skill set are those with average to
aboveaverage ratings in the importance of the skill set to job
performance Because an individual occupation may require Higr
levels of more than one skill, the three categories of occupations
are not mutually exclusive.

Source: Pew Research Center analysis of O*NET and monthly
Current Population Survey data (IPUMS).
0The State of American
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employment growth. Employment in these hybrid occupations has grown 94% since 1980 (from
39 million to 7 6 million), rep resenting a higher growth rate than jobs requiring higher social skills

or those calling for higher analytical skills.

2The i mportance of a given
(O*NET).SeeChapter 1and Methodologyfor more details.

skill

to a job is
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How we measured the changing need for skills in the workplace:

The analysis of job skills and preparation in this reportis basedonh e U. S. Department o
Information Network (O*NET), a database covering more than 950 occupations. Each occupation is rated on a
series of dimensions, including the importance of various skills and the level of preparation needed tof@en

the job.

This report analyzes the changing demand for thraeajor families of job skillsd social, analytical and physical.
Social skills encompass such things as writing, speaking, managing and negotiating. Examples of analytical sk
are criticalthinking, mathematics and computer programming. Physical skills include operating vehicles and
machinery and repairing electronic equipment. Occupations were rated as requiring either an average to abov
average level of each major skill type or a beleaverage level of each skill. The skill ratings utilize the latest
available O*NET data and do not change over time. Changes in employment for occupations grouped by the
importance of social, analytical and physical skills reflect the changing need for eagtill. (Employment

estimates are derived from the Current Population Survey (CPS); Sgepter 1and Methodologyfor more

details.)

Many occupations have overlapping skill requirements (e.g., it is important for postsecondary teachers to have
higher levels of both social and analyticalkills).

The analysis also uses O*NET data to examine the changing need for job preparation in the workplace. The le'
of preparation reflects the combination of education, experience and other forms of training needed on the job.
Occupations were rated arequiring either an average to abovaverage level of preparation or a beloaverage
level of preparation.Theaverage level oforeparation corresponds to an associate degree or a similar level of
vocational training, plus some prior job experience anae or two years okither formal or informal onthe-job
training (e.g, electricians).

www.pewesearchorg
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The shifting demand for skills in the modern
ol b \ina to the benefit of Over the past 25 years, employment
workplace may beworking to the benetit o growth has been most rapid in

women. Women, who represent 47% of the education and health services
overall workforce, make up the majority of

o ) ) ) % change in industry employment, 1990 -2015
workers in jobs where social or analytical skills

are relatively more important, 55% and 52%, Educational services
respectively. For their part, men are relatively Health care and social m
more engaged in jobs calling for more assistance
intensive physical and manual skills, making Professional and I
. . . business services
up 70% of workers in those occupations. This an |
is likely to have contributed to the shrinking of eisure and hospitally 63
; Transportationand
the gender pay qa.pfrom 1980 to 2915 given Warhousing - 39
that Wages a.re rising much faste.r in jobs Other services - ”
requiring social and analytical skills.
All 30

These changes highlight the rise of a service

) 9 ghiig Financial activites - 23
oriented and knowledge-based economy. From
1990 to 2015, employment growth in the U.S. Construction - 22
was led by the educational services and health

. . Government . 20
care and social assistance sectors.
Employment has doubled in each of these Retail trade . 19
i 0, 0

sectors.smce 1990 (105(0 and 99%, Wholesale trade l 1
respectively). By comparison, overall
employment (non -farm) increased 30% during Mining and logging I 7
this period. Information I 2
Most workers say they will need Utilities
contanf)us training, and many say the)_/ Manufacturing ﬂ
dondt have the skills they ne now to get
ahead in their jOb Not e: 0wotirdclade tironersployment.

Source: Pew Research Center analysis of U.S. Bureau of Labor
Fully 54% of adults who are currently in the Sastes GanentEmployment Siatsties suvey.
labor force say that it will be essential for them PEW RESEARCH CENTER
to get traini ng and develop new skills
throughout their work life to keep up with
changes in the workplace. An additional 33% say this will be important, but not essential. Only

12% of workers say ongoing training will not be important for them.

www.pewesearchorg
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I t 6s t h elyaducatad wdrkerg Wwho feel

this most acutely. Some 63% of adults with a Adults with higher levels of education
bachel or 6s d éegetotetlucation h i S@& @ greater need for orgoing training
say they will need to keep advancing their %, among those in the labor force, saying it will be
skills throughout their career Compared with essential for them to get training and develop new skills

. . throughout their work life
45% of those with no college experience who

feel the same sense of urgencyGovernment
data reinforce this finding as workers with

Bachelor's degree+ 63

higher levels of education are more likely to Associate degree NN 57
engage in job training or acquire job Some College_ 54
certificates or licenses. High school or less| I 45
. . Not e: 0Some coll eged includes
Young adults are more likely than their older have not eared a degree.
counterparts to see skills and training as Source: Survey of U.S. adults conducted May-26ne 29, 2016.
0The State of American Jobso

essential (61% amongthose ages 18 to 29),
perhaps because of the longer trajectory they
have ahead of them. Even so, 56% of those
ages 30 to 49 say ongoing training will be essential for them, as do roughly fourin-ten workers
ages 50 and older.

.PEW RESEARCH CENTER

Adults who are working in certain STEM -related indu stries of science, technology, engineering
and math are among the most likely to say ongoing training and skills development will be
essential for them. Two-thirds of employed adults who work in computer programming and
information technology say this will be essential for them. And roughly six-in-ten workers who are
in the health care industry (62%) say the same. By contrast, about half of adults working in
hospitality (47%), manufacturing or farming (46%) or retail or wholesale trade (46%) see training
and skills development as an essential part of their future work life. 3

For some people, acquiring new skills wonod6t just
say they need more education and training now in order to get ahead in their job or career. A

plurality of those who say they need more training say the best way for them to get that training

would be through additional formal education. This is true across levels of educational attainment:
Four-year college graduates say they would pursuea graduate degree, twoyear college graduates

say they would try to get a four-year degree, and high school graduates say they would go to

college.

3 The industries and occupations mentioned are not exhausti but represent some of the most common responses given in the survége
Methodologyfor details on how industries and occupations were classified.

www.pewesearchorg
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A significant share (about a third) of workers who say they need more training believe onthe-job
training would be the best way to gain the skills they need to get ahead, while fewer (17%) point to
certificate programs as the most promising pathway.

Public sees a mix of soft
skills and technical skills as
cruci al t o
economy

When people think about what
it takes for workers to be
successful these days, large
majorities rank a mixture of
technical and n
critical , including detailed
understanding of how to use
computers (85% say this is
Aextremelyod or
important), ability to work

with those from diverse
backgrounds (85%), training

in writing and

communicati ons (85%) and
access to training to update
skills (82%).

Next on the list are training in
science and mathi 69%
believe that is extremely or
very important i and knowing
computer programming
(64%). A smaller share of
Americans believe that
mastering social media (37%)
and knowing a foreign

Americans believe knowledge of computers, social

trainingarekeys t o

s u c @exterity, commupieations skills and access to

success for t

% saying these traits are important for workers to be successful in today's

economy

Extremely
important
NET 85%

Somewhat
important

Having a detailed,
understanding of how to usm
computer technolog

|
45 12

85%
Being able to work with peopl
from many different

backgrounds
' 85%

49 12

Training in writing and
communicating

48 13

; 82%
Access to training to kee
skills up to date

69%

]
Training in math and science 47

. 64%
Knowing a computer o
programming Ianguag 41
37%
Mastering social mediam 27 40
36%
Knowing a foreigrianguage 25 43

Note: NETSs calculated before rounding.
Source: Survey of U.S. adults conducted May-d6ne29, 2016.
0The State of American Jobsbod

PEWRESEARCH CENTER

49 16

26

26

language (36%) are at least very important for success in the modern workplace.

www.pewesearchorg
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When workers are asked about the skills they rely on most in their jobs, interpersonal skills,

critical thinking , and good written and spoken communications skills top the list. 4 While most
Americans say having a detailed understandingof computer technology is very important for
success i n t oda2g% saycenpotar skittsyare cemtrall tojthe work they do, and even
fewer (14%) say they rely onhigh-level math, analytical or computer skills at work.

Workers who rely heavily on interpersonal skills, critical thinking and good communications skills
report that they acquired these skills in different settings. Among workers who say that having
interpersonal skills is extremely or very important for them to do their job, some 35% say they
learned those skills on the job, while 8% say they honed those skills through their formal
education. But a sizable sharei 38% 1 volunteer that they taught themselves those skills or came
by them naturally.

N o _ Workers acquire key job skills in a
For those who rely on critical thinking skills, variety of settings

the workplace is an important training ground. . . .

) ] ) Among workers who said ____is important for their job,
Among workers who say this skill set is % saying they learned thisskil |  mai nly t hr
important in their job, 46% say they learned
these skills on the job. About one-in-five (19%)
say they acquired these skils in their formal Interpersonalskills 38
education, and a similar share (18%) say they

gained these skills through life experience. Critical thinking m 18

.. . Written and spoken
Workers are more divided when it comes to P 12

communication
where they learned written and spoken
communications skills: 42% say they picked up

m Work experience = Formal education  Life experience

Note: Based on employed adults who have one job or those who
have more than one job but consider one to be their primary job. |

these skills through their formal education, respondents who ranked more 't
. . overyo important to their job
while 30% say they learned these skills through ex p er i isavoluni@eredresponse.dSpecialized trainingd
work experience. An additional 12% say they oS0 me ot handvoluniegredresponses ofoSome
combinand oaBondt knotswwnRef used
learned these skills through life experience or Source: Survey of U.S. adults conducted May-26ne 29, 20186.

0The State of American Jobsbé

PEW RESEARCH CENTER

that they were self-taught.

4 Respondents who reported having more than one job but did not consider any to be their primary job were not asked this guestor were

they asked most subsequent questions about their current job. Those who said they have more than one job but consiteto be their

primary job were asked to think about only their primary job when answering questions about their current job.

5 Respondents were asked how they learned one skhiat they listed as extremely or very important for their joRespondent who ranked

onlyone skilasoext remely i mportantoé were asked about that skill. Id they ra
was randomly chosenRespondent whodid not rank any skills extremely important but ranked oneskdlv er y i mportant é were as
that skill. If they ranked no skills extremely important, but ranked more than one skill very important, one of those skiis randomly chosen.

www.pewesearchorg
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Pay is almost stuck in place and benefits are less plentiful

The earnings of American workers have increased modestly in recent decades. According to the
Centerds analysis of government data, the average
from $19in 1990 to $22 in 2015, or 16% in 25 years$ Jobs requiring higher levels of social or

analytical skills generally pay more than jobs requiring higher physical or manual skills , and the

pay gap between manual and analytical jobs has grown over the years.

The average hourly wage of workers in jobs

requiring higher levels of analytical skills Wages are higher and increased more ir

19%. And the average wages of workers in jobs  |evels of social or analytic skills

requiring higher levels of social skills
increased from $22 to $26 over that time

Average hourly wage, in 2015 dollars

period (15%). In the meantime, the average FBO v
hourly wage of workers in jobs in which 27 27
physical skills are important increased only L'EEZ@QSQT‘C""'
7%, from $16 in 1990 to $18 in 2015. 25 23 ............................... .. 26
The survey finds that pluralities of Americans 22 0--"'202'- '202 Alljebs
feel that employer benefits are not as generous 20 ““(‘);“""'" .
as they were in the past #9% saythat) and 19 Higher physical
that they will continue to worsen in the future 17 o
(44%). They are right about the direction 15 16
benefits have been going. According to
government data, the share of workers with an (
employer-sponsored health insurance plan 0
(either through their own emp loyer or through 1990 2000 2010 2015
the employer of afamily member) fell from Note: Based on civilian wage and salary workers ages 16 and old
779%in 1980 0 69%in 2013. Inaddffon, the e e
share of workers with access to an employer Population Survey outgoingotation files.
0The State of American Jobso

sponsored retirement plan has fallen. It most
recently peaked at 57% in 2001, up from 50%
in 1980.7 However, the share fell to 45% by
2015.

PEW RESEARCH CENRTE

6 Percentage changes are computed before numbers are rounded.
7 This increae occurred entirely in the 1990s, a decade that encompassed the longest economic expansion in modern U.S. history. The share
coveredbyt hei r o wn healtmpldn delddairly steady in the 1990s, in contrast to declines before and after the decade.

www.pewesearchorg
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Currently, most Americans do not feel threatened in their jobs, but many say jobs feel less
secure than in the past and competitive threats come from several directions

There are somewhat paradoxical findings in the survey when it comes to issues related to job
security. On the one hand, American workersoé6 confi
high these days, especially compared with the low point in the early 1980s. On the other hand,

people believe there is less job security overall now than in the past, and that more job insecurity

awaits tomorrowds workers.

Today, 60% of employed Americans say it is not at all likely that they will lose their job or be laid
off in the next 12 months. An additional 2 8% say it is not too likely. By comparison, in the midst of
the 2001 recession, 52%believed it was not at all likely they would be laid off.

Overall, 49% of American workers say they are very satisfied with their current job. Three-in-ten
are somewhat sdisfied, and the remainder say they are somewhat dissatisfied (9%) or very
dissatisfied (6%). The most satisfied workers tend to live in higher-income families and have
higher levels of education.

Still, the survey identifies vulnerable workers. Those with lower levels of education are more likely

to be temporary workers or out of work altogether. They are also more likely to believe their

current skills are insufficient for career advancement and to think there are no t enough good jobs

locally. Furthermor e, less educated workers are also among the most likely to say that their jobs

are imperiled. For instance, 39% of those without a high school education say it is very or fairly

likely they may be laid off within 12 months. By comparison, 7% of those witha bachel or 6 s de ¢
or more education say the same.

Educational attainment is a clear and consistent marker when it comes to feelings about job

security and future prospects. One-in-five (20%) of those with a high school diploma or less

believe it would be possible for their boss to use technology to replace theni nearly double the

rate of thosewithabachel or 6s degr ee wh-on-ten é3§%) wdrkars withmoughl y f
college experience say they lack the education and training to get ahead in theijobs, compared

with 27% of those wthabac hel or 6s degree who assert that.

More broadly, and despite the views of many that their current jobs are safe, a sizable number
view the national job situation as unstable at best. A majority of Americans (63%) believe jobs are
less secure now than they were 20 to 30 years ago, and about half (51%) anticipate jobs will
become less secure in the future.

www.pewesearchorg



As they assess the factors that
may be hurting U.S. workers,
people say the greatest harms
to American jobs are
outsourcing (80% believe
outsourcing hurts American
workers) and imports (77%).
Many also cite the increased
use of contract and

temporary workers (57%) and
the decline of union
membership (49%) as

harmful factors.

The impact of immigrants
and automation draw more
evenly divided verdicts. Half
of Americans (50%) think
automation of jobs has hurt
workers, compared with 42%
who think it has helped.

Some 45% of Americans
believe the growing number
of immigrants working in the
U.S. has hurt workers overall,
and 42% believe the
immigrant influx has helped

14
PEW RESEARCH CENTER

People believe outsourcing and imports are the
biggest harms to U.S. workers they are more divided
about the impact of immigrants and automation

% of adults who think these factors help or hurt American workers

Helps Americanworkers  Hurts American workers

Increased outsourcing of 15
jobs to other countries

More foreignmade products

being sold in U.S. 22

Increased use of contract

or temp employees =

Decline of union 33 49
membership

Automation of jobs 42 5

Growing number of
immigrants working in U.S. 42 45

More U.Simade products
being sold abroad 68 26

Internet, email, other
office tech 70 24

! IU‘I
~

~

~

Source: Survey conductetfay 25-June 29, 2016.
0The State of American

PEW RESEARCH CENTER
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workers. There has been a substantial increase since 2006 in the share of Americansespecially
among Democrats, who believe the influx of immigrant workers has helped U.S. workers overall.

What 6s mostly

hel ping

wor ker s?

as the internet and email are aids to workers.

www.pewesearchorg
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People say workersthemselves have the most responsibility for their job readiness and k
12 schools are the next in line; opinions diverge about the role of colleges, employers and
governments

Americans think the
responsibility for preparing
and succeeding
workforce starts with
individuals themselves: 72%

Americans think individuals and public schools should
have ost responsibility to make sure workers
have the ng?'nty skifls

% saying these groups should have ___ responsibility in making sure that
the American workforce has the right skills and education to be successful in

s ay Adredpangibdity today's economy
should fall on individuals ,
and 22% say fAso mAlotof mSome =Onlyalittle =No
responsibility is theirs. Six -
schools should have a lot of
responsibility, while 28% PublicK-12 education “ 28 - B
. system
believe schools shouldbear
some responsibility. Colleges and
P y universities 52 35 73
After that, views differ on the Employers - s B
roles other entities should
play, including some State governments - s [
ambivalence about the
purpose of colleges and Federal government 34 18 11
universities. Among all
adults, 52% say colleges
should have a lot of Not e: o0Donodt know/ RRhoivised 6 responses no
o A Source: Survey of U.S. adults conducted May-d6ne 29, 2016.
respon3|b|I|ty|n makmgsure 0The State of American Jobsbéo
that the American workforce PEW RESEARCH CENTER

has the right skills and
education to be successful,
and 49% believe employers should have a lot of responsibility. After that, 40% assign a lot of
responsibility to state governments, and 35% say the federal government should assume a lot of
responsibility.

Notably, peopleds views are linked to their partis
lean Democratic are more likely than Republicans and Republican leaners to say public schools,
colleges, and the federal and state governments should have a loof responsibility for making sure
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U.S. workers are j obs.

emphasis on individual responsibility.

prepared for todayo6s

Even as college graduates salute their experiences as positive, many do not think colleges
do a great job preparing students for the workplace

Americans have somewhat mixed attitudes about the effectiveness of traditional four-year colleges
and other higher education institutions. On a personal level, many college graduates describe their
own educational experience as having a generally positive impact on their personal and
professional development. Around six-in-ten (62%) college graduates with a two-year or four-year
degree think their degree was very useful for helping them grow personally andintellectually,

while roughly half think it was very useful for opening up job opportunities (53%), or for providing
them with specific job -related skills and knowledge (49%).

Yet even as many college

graduates viewtheir own
educational experience in
positive terms, the public as a
whole T including a substantial
share of college graduates
expresses reservations about
the ability of higher education
institutions to prepare students
for the workforce more
generally.

Just 16% of Americans think
that a four-year degree
prepares students very well for
awellkpaying job i
economy. An additional 51%
say colleges prepare students
somewhat well for the

Americans have mixed views about how well posthigh
school education prepares students for the workforce

In general, how well do you think a prepares someone for a well -

paying job in todaydéds economy?
Not too Not at all
Very well Somewhat well well well
Four-year 3 o o
dogres 16% 51%
Two-year
degree 12 46
Professional,
technical 26 52
certificate
Note:yehRoudegweardédegweed and OProfessi
asked of different samplesVol unt eered responses of 0De
Refusedd not shown.

AP°t"e'd &4 y%9's
Source: Survey of U.S. adults conducted May-dGne 29, 2016.
0The State of American Jobsbd
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workplace. The verdict on two-year colleges is similar: 12% think that a two-year associate degree
prepares students very well, and 46% say this type of degree prepares students somewhat well.
When it comes to professional or technical certificates, 26% of adults say these prepare students
very well for well-paying jobs and 52% say somewhat well. These findings tie to previousPew
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Research workshowing that noteworthy majorities of adults think colleges fail to provide students
with good value for the money andthat college is too expensive.

Relatively positive assessments of certificate programs as a way to prepare workers for jobs in

todaydés economy are particularly widespreddd among
in this group say these types of programs prepare people very well, compared with about a quarter

(27%) of those with a high school diploma and a similar share of those with some college (22%), a

two-year degree (28%), or afour-year degree or more (22%).

Workers have mixed views on the extent to which their own credentials and qualifications match
up with the requirements of their job. Some 41% saythey have more qualifications than their job
requires, compared with 50% who think they have the right amount of qualifications an d 9% who
say they are underqualified.

In addition, working Americans were asked if they thought someone with less education than they

had could develop the skills and knowledge needed to do their job. A solid majority (73%) say

Ayes. 0 Asmonwi ttthoa bachel orbés degree, 65% say someo
do their job, and the shares are significantly higher among those with some college (82%) and

those with a high school diploma (80%). Even so, job seekers take minimum requirements

seriously. A third of those who do not have a four-year college degree have elected not to apply for

a job they felt they were qualified for because it required a four-
year degree, suggesting that employers may be missing out on a Economy tops other key

pool of potential workers. issues in importance for
presidential vote
The economy is at the top o0fouomefskr® VoiSsSayingni B d s

o . . . the most important issue in their
These findings about the state of work in America emerge inthe e for president

midst of a national political campaign where voters think the

economy is a top concern. A separate Pew Research Center Economy [N 37
survey, conducted Sept 1to 4, 2016, among 1,004 adults Health care - 18
r?atlon\{vme, f0(.:used on major |ssue§ in the Fampalgn. Qﬁered a Terrorism - 14
list of five key issues and asked which one is the most important -
. . . . Immigration 13
to their vote for president, 37% of registered voters cite the g
economy, 18% choose health cee, 14% say terrorism, 13% name Gun policy [l 13
immigration and 13% name gun policy. Source: Survey of U.S. adults conducted
Sept. 14, 2016.
0The State of Ameri
Asked further about a series of economic concerns, 43% of PEW RESEARCH CENTER

voters say the job situation is either the most important
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economic issue in determining their vote for president this year or the second most important. The
same share say the federal budget deficit is either first or second among the factors driving their
vote for president. An additional 38% of voters point to tax reform as the most or second-most
important economic issue influ encing their vote for president, 32% cite income inequality, 22%
say rising prices and 16% cite global trade.

Among registered voters, Republicans (43%) and Democrats (48%) are roughly equally likely to
cite jobs as the first or second key economic issuariving their vote for president. They differ,
however, in the importance of the budget deficit i Republicans are three timesaslikely as
Democrats to rank this as a top issue (62% vs. 20%). Among independents, 50% place high
importance on the deficit. Republican voters also place more importance on tax reform than do
Democr ats ( 44 % the most oBsécandmaestyimportard $ssue).

Democratic voters place much more importance on income inequality than do Republicans: 54%
vs. 12%, respectively, rak this issue as the most or secondmost important economic issue for
them. Democrats are also more likely than Republicans to say rising prices are an important voting
issue (26% vs. 16%). There is no significant gap between Democrats and Republicans wheih
comes to the importance of global trade.

The remainder of this report examines in greater detail key trends in the labor market and how
they are playing out in the lives of American workers. Chapter 1 includes an analysis of trends in
job and wage growth by occupations with an emphasis on skills and preparation. It also looks at
trends in employer -provided benefits, job tenure, hiring practices and alternative work
arrangements. Chapter 2 looks at public assessments of the job situationi including how k ey
characteristics of work have changed from a generation ago and what the future may look like, the

extent to which megatrends in the economy are
greatest responsibility for worker readiness these days and which skills are most important in
todaybébs economy. Chapter 3 explores the views

and fulfillment and feelings about job security. Chapter 4 looks at the skills workers use in their
own jobs, whether they feel properly equipped to do their jobs well, and where they would turn to
increase their skills and gain additional training. And finally, Chapter 5 explores public views
about the value of a college education.

Other key findings:

A In 2015, one-in-four workers (25%) in the U.S. had a job-related certificate or license, such

as an information technology certificate or

the U.S. Bureau of Labor Statistics. The share is higher among better educated workers,
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running at 52% among workers with a postgraduate degree. Women (28%) are more likely
than men (23%) to have a certificate or license.

A Young workers are earning significantly less than they did in 1980, but the opposite is
happening with older workers. Among full -time, year-round workers, the median earnings
of 16- to 24-year-olds in 1980 were $28,131. By 2015 the median had fallen 11%, to only
$25,000. Meanwhile, the median pay of workers 65 and older rose 37%, from $36,483 in
1980 to $50,000 in 2015. And wor kers ages 55 to 64 also earad 10% morein 2015 than
they did in 1980. (Earnings data are in 2014 dollars.)

A Americans are putting in more time at work. The average length of aworkweek was 38.7
hours in 2015, slightly up from 38.1 hours in 1980. 8 Meanwhile, Americans are working
more weeks per year. The average weeks worked per year increased from 43 in 1980 to
46.8 in 2015. Combined, this adds up to an addi

A Job tenure has ticked upwards. In 2014, about half of workers (51%) had worked for their
current employer five years or more, compared with 46% of workers who were in that
position in 1996.

A Workers are increasingly taking on a variety of nontraditional jobs: Some work as
independent contractors, some are employed through a conract firm and others are on-
call workers or serve as temporary help through an agency. According to experts® the share
of U.S. workers with these alternative employment arrangements has gone up significantly

inthiscentury.1t 6s esti mated that in 20154miioe. 8% of t h
workers, is in these types of jobs.

8 The trend in hours worked depends on the data sourcErfzis and Stewart, 2010. The figures presented are based on the Current

Population Survey and use household respondent reports of work hours.

9 All references for alternative work arrangements are fromKatz L awr ence F. a itk Ridel aadriNat@Be of Adternateve \Wark, 0
Arrangements in the United States, 19920156 Pub |l i s h e @01& BIRERe mb e r ,
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1. Changes in the American workplace

A shifting economic landscape is driving significant changes in the American workplace.
Employment opportuni ties increasingly lie in jobs requiring higher -level social or analytical skills,
or both. Physical or manual skills, as much in demand as social or analytical skills some three
decades ago, are fading in importance. Not coincidentally, employment is rising faster in jobs
calling for greater preparation, whether through education, experience or other forms of training.

These changes have played out surely and steadily in recent decades. A key factor is the decline in
manufacturing employment, by about a thi rd just since 1990. Meanwhile, employment in
knowledge-intensive and service-oriented sectors, such as education, health, and professional and
business services, has about doubled. Underlying factors such as globalization, outsourcing of jobs
and technological change are among the key forces contributing to the transformation.

Americans are taking note of these trends. Respondents to the accompanying Pew Research

Center survey report that interpersonal skills, critical thinking , and good writing and

communi cations skills are the most important skills for doing their jobs. And the share of adults

ages25 and ol der with a bachelorbés degree or higher
to 33% in 2015. Most of these workers are engaged in jobs requiring higher-level social or

analytical skills.

The changes at the workplace have benefited some workers more than others. The earnings of
workers in jobs requiring higher levels of social and analytical skills have risen proportionately
more than the earnings of those in jobs requiring higher levels of physical skills. The growing
inequity in earnings by skill type is also reflected in the rising inequality in earnings between
workers with or without a college education .

The shifting need for skills may have worked to the benefit of women, since theyare more likely
than men to be employed in occupaions needing higher levels of social and analytical skills,
whereas men are relatively more engaged in jobs calling for greater physical and manual skills.
Because wages have risen faster in jobs requiring higher levels of social and analytical skillsthis is
likely to have contributed to the shrinking of the gender pay gap from 1980 to 2015.
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Determining job skills and preparation

This report analyzes the changing demand for three core families of job skdlsocial, analytical and physical.
Generally speaking, social skills encompass interpersonal skills, written and spoken communications skills, anc
management or leadership skills. Analytical skills refer to computer and mathematical skills and the importance
of critical thinking. Physical kills pertain to the ability to work with machinery or equipment, manipulate tools,
and do physical or manual labor.

The source data for the analysis is the Depart men
database covering more than 950 ocupations. For each occupation, O*NET contains ratings of detailed skills o
a scale measuring their importance to job performance, froone (hot important) to five (extremely importanj.
From the scores of skills listed in O*NET, ratings for a represetitee handful of skills were selected to represent
the broader families of social, analytical and physical skills. For example, negotiating and instructing skills are
among those chosen to represent social skills. The O*NET ratings for these and relatetisskre averaged to
estimate an overall sociabkill rating for an occupation. A similar process is repeated to determine the analytical
and physical skill rating for a job. Examples of skills chosen to represent analytical abilities are critical thinking
and judgment decision making.Physical abilities are rated based osuch skills as handling and moving objects
and equipment maintenance.

Ratings for individual occupations are further averaged to obtain an overall rating of the importance of each ski
in the American workplace. For example, the average rating of social skills in 2015 was estimated to be 2.96,
Oi mportant 6 o n Thud) ecupatioms Bith a sociaskillerating of 2.96 or higher, corresponding to
Oi mportant, 6 O0very importanté or oOextremely i mpor
Examples of such occupations are chief executives and isgred nurses. A similar process is used to separate
jobs requiring average oaboveaverage analytical skills €.g.,tax preparers) or physical skillse(g., welding,
soldering and brazing workers) from other job§See atable available for download onlindor a complete list of
occupations and theirskill ratings.)

It is important to note that a single job may require high levels of moresati one skill. For example, most
managers and teachers are typically expected to possess higher levels of both social and analytical skills. Amc
the 430 occupations analyzed in detail, 26 require average omboveaverage levels of social skills. Moreover
180 of these 206 occupations also require a higher level of analytical skills. Thus, there is considerable overlap
in the counts of workers in jobs requiring higher levels of social or analytical skills. The oveiddpnited between
jobs requiring higter levels of physical skills andhose requiringhigher levels of social or analytical skills.

The preparation required for the performance of a job is also rated on a scaleook to fivein O*NET, from little

or no preparation needed to extensive prepat@n needed. The level of preparation depends on a combination o
education, experience and other forms of training. The mlielvel preparation (rating othree) corresponds to an
associatedegree or a similar level of vocational training, plus some priabj experience and ondo two years of
either formal or informal onrthe-job training €.g.,electricians).Aboveaverage preparation typically calls for a
four-year college degree and additional years of experience and trainirgg(, lawyers).
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In the midst of a changing workplace, the implicit contract between workers and employers
appears to be loosening. The earnings of workers overall have lagged behind gains in labor
productivity since the 1970s.1° Moreover, smaller shares of workers receive health or pension
benefits in 2015 than they did in 1980. More recently, alternative employment arrangements, such
as contract work, on-call work and temporary help agencies, appear to be on the rise.

This chapter focuses on how work has changed for American workersin recent decades. The key
issue is the shift in employment opportunities, from jobs requiring physical or manual skills to
those requiring social or analytical skills. Related to this is the need for higher levels of education,
experience and job training. At the same time, workers must adapt to changes in the broader
economic climate. Thus, this section also reports on other key trends in the labor market relating
to employment and earnings opportunities, provision of benefits, hours worked, job tenure an d
work arrangements.

The importance of a given skill to a job is ascertained from the latest ratings in the Department of
Labords Occupational I nformation Network (O*NET),
based on surveys of workers combined withinformation received from job analysts. The ratings
information from O*NET is matched to occupations listed in the Current Population Survey (CPS),
a monthly survey of approximately 55,000 households conducted jointly by the U.S. Census
Bureau and the Bureau of Labor Statistics. The CPS data are then used for the analysis of
employment and wage trends in occupations grouped by skill types (see the text box and
Methodology for details). The CPS is also the source of the data for most of the remaining analyss.

The changing demand for job skills and preparation

The types of skills needed in the workplace and the level of preparation required to fulfill a job may
change over time for two reasons. One possibility is that occupations themselves transform in
some fashion, perhaps calling for more computer skills and training over time or using technology
to substitute for manual demands. Another possibility is that employment may shift across
occupations in response to larger economic and demographic changes. Foexample, globalization
has led to a reduction in the need for manufacturing workers in the U.S., but the aging of the
population has increased the need for doctors and nurses.

This chapter focuses on the changing need for job skills and preparation driven by the shift in
employment across occupations from 1980 to 2015. Occupations are sorted by importance of a
skill type and the level of preparation using the most updated skill ratings in O*NET, principally
from within the past decade. These ratings do not change over time. However, employment

10 See arecent noteposted by Erica L. Groshen, commissioner, Bureau of Labor Statistics.
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changes over time and across occupations, driving the overall change in skills and job preparation
in the workplace.

The need for job preparation Employment is rising faster in

More workers today are in jobs where a higher ~ 0ccupations requiring higher levels of
level of preparation is needed. The number of preparation

workers in occupations requir ing average to Number employed, in millions
above-averageeducation, training and

experienceincreased from 49 million in 1980

to 83 million in 2015, or by 68%. This was Average or above average 26 83
more than double the 31% increase in level of job preparation 74
employment, from 50 to 65 million, in jobs 61
requiring below-average education, training et 65
and experience. 22 55 o0
49 Below average level of
. . job preparation
As a result, roughly equally divided in 1980, Job prep
the clear majority of w
workforce are in jobs calling for significant 1980 1990 2000 2010 2015
preparatlF)n. Ata mmlmum’ t_hese JObS require Note: Based on employed civilians ages 16 and oldérhe job
an assouatedegree or a similar level of preparation level is based on a scale afne (little or no education/
ti | traini | ior iob experience/training) tofive (extensive education /experience/
vocational training, plus some prior jo training).
experience and oneto two years of either Source: Pew Research Center analysis of O*NET and monthly
. . . Current Population Survey data (IPUMS).
formal or informal on -the-job training . 5The State of American Jobsé
(Examples of these ocwpations range from PEW RESEARCH CENTER
electricians to lawyers. See the text box for
details.)

Within the group of occupations requiring an average to above-average level of preparation, the
fastest growth in employment is in jobs that typically require at least a four -year college degree
and considerable to extensive training and experience. Employment in these high-skill
occupations, including accountants, teachers, surgeons and the like, increased from 22 million in
1980 to 39 million in 2015, or by 80%.

The growing demand for higher-skilled jobs is associated with the overall improvement of the

education |l evel of the U.S. population. The share
higher level of education has nearly doubled in the past 35 years, from 17% infl980 to 33% in 2015.
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The rise of social and analytical skills in the labor market

In addition to the level of preparation needed for jobs , the types of skills called for at work are
changing. Employment in occupations needing higher levels of social or analytical skills increased
significantly from 1980 to 2015, but the demand for higher levels of physical skills has increased

only slightly.

Employment in jobs requiring average or above-average levels of social skills, such as

interpersonal, communications or
management skills, increased 83% from 1980
to 2015. Meanwhile, employment in jobs
requiring higher levels of analytical skills, such
as critical thinking and computer use,

increased 77%. Examples of jobs needing
higher-level social or analytical skills include
chief executives, civil engineers, postsecondary
teachers and nurses.

In sharp contrast, employment in jobs
requiring highe r levels of physical skills,
machinery operation or tool manipulation,
barely budged, increasing only 18%. Jobs
calling for higher levels of physical skills
include carpenters, welders, and the like. By
comparison, overall employment in the
economy increased 50% from 1980 to 2015.

In terms of numbers, 90 million workers of a
total of 148 million were engaged in jobs
requiring higher levels of social skills in 2015.

Employment growth is more rapid in
occupations requiring higher social or
analytical skills

% change in employment, 1980-2015

All occupations 50%
Occupations requiring
higher levels of ...

Social kil | &3
Physical skills- 18

Note: Based on employed civilians ages 16 and older. Occupatiot
requiring a higher level of a skill set are those with average to
aboveaverage ratings in the importance of the skill set to job
performance Because an individual occupatiomay require higher
levels of more than one skill, the three categories of occupations
are not mutually exclusive.

Source: Pew Research Center analysis of O*NET and monthly
Current Population Survey data (IPUMS).
0The State of American
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At the same time, 86 million workers were in jobs needing average to above-average analyticd
skills in 2015. Employment in jobs requiring higher levels of physical skills added up to 57 million.

As noted in more detail in the accompanying text box, there is an overlap in these counts of
workers because many jobs call for higher levels of more than one type of skill. For example,
managerial or teaching jobs require higher levels of both social and analytical skills. This group of
jobs 1 needing higher levels of both of these skills i is boosting employment by the most in the
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labor market. More specifically, employment in this select group of jobs increased from 39 million

in 1980 to 76 million in 2015, an increase of 94%.

While there is considerable overlap between
social and analytical skills, the need for
physical skills in combination with social or
analytical skills is limited. Most jobs that
require higher levels of physical skills, such as
carpenters; laundry and dry -cleaning workers;
and welding, soldering and brazing workers,
do not call for higher levels of social and
analytical skills. In 2015, there were 38 million
workers employed in jobs requiring only
higher levels of physical skills. This number
was up only 12% from 1980, when it stood at
34 million.

Employment in jobs requiring higher levels
of social or analytical skills is concentrated
in more rapidly growing sectors of the
economy

Although each sector in the economy creates a
diverse array of jobs, some ocupations are
more likely than others to be found in certain
sectors. For example, doctors and nurses are
principally in the health care and social
assistance sector, while teachers are
concentrated in the educational services
sector. Similarly, many produ ction workers,
such as machinists or tool and die makers, are
in manufacturing. For this reason, changes in
the economic fortunes of individual sectors are
likely to have an influence on the changing
needs for skills in the labor market.

In the past quarter century, there was a sharp
divergence in employment growth across

Employment growth is strongest in
education and health services, but
manufacturing is shedding workers

% change in industry employment, 1990 -2015

Educational services 105%

Health care and social
assistance
Professional and
business services

Leisure and hospitality

Transportationand
warehousing

Other services

All 30

Financial activites

Construction - 22
Government . 20
Retall trade . 19

Wholesale trade

Mining and logging I 7
Information I 2
Utilities  [B2ds

Manufacturing [fo)

Not e: 0OAl'l 6 does not include
Source: Pew Research Center analysis of U.S. Bureau of Labor
Statistics Current Employment Statistics survey.
0The State of American
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industries. From 1990 to 2015, employment doubled in educational services and in health care and
social assistance, increasing 105% and 99%respectively. Employment growth was almost as
strong in professional and business services (81%).

Overall, these three rapidly growing sectors combined to hire 20 million more workers from 1990

to 2015, more than half of the total increase of 32 million. More importantly, in 2015, 45% of
workers in job s where social skills are in use at a higher level were employed in these three sectors,
as were 4% of workers in occupations requiring higher analytical skills. Thus, the growing
importance of social or analytical skills may be linked to the expansion in education, health, and
professional and business services.

At the same time, the diminishing importance of physical skills in the economy is partly tied to the

Fast-growing industries are more likely to employ people in occupations requiring
higher levels of skills

% distribution of employment, by industry, 2015

Overall Distribution of employment in occupations
employment requiring higher levels of a given skill
distribution

Industry Social skills  Analytical skills  Physical skills
Educational services 9% 13% 13% 3%
Health care and social assistance 14 19 16 13
Professional and businesservices 12 13 15 9
Leisure and hospitality 9 5 11
Transportation and warehousing 4 2

Other services 5 4

Financial activities 7 9 11 1
Construction 7 3 4 13
Government 5 6 6 4
Retail trade 11 11 8 8
Wholesale trade 3 3 3 2
Mining andlogging 1 1 1 1
Information 2 2 3 1
Utilities 1 1 1 1
Manufacturing 10 7 8 16
Total 100 100 100 100

Note: Industries are listed in order of percentage growth in employment from 1990 to 201Employment growth was highest in educatione
services(105%), health care and social assistance (99%) and professional and business services (81%). Employment fellities (-25%)
and manufacturing (30%).

Source: Pew Research Center analysis of O*NET data and Current Population Survey outgaigtgn files.

0The State of American Jobsbo
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decline of employment in manufacturing. In 2015, 16% of workers in jobs calling for higher levels
of physical skills were in the manufacturing sector, compared with 10% of workers overall. But the
manufacturing sector shed nearly one-third of its workforce from 1990 to 2015. Meanwhile, jobs
requiring higher levels of physical skills are underrepresented in educational services, health care
and social assistance, and professional and business services.

Wages are increasing fasterin jobs that require higher levels of social or analytical skills
and higher levels of preparation

Jobs requiring higher levels of social or

analytical skills generally pay more than jobs Wages are higher and inceased more in

requiring higher phy5|ca.1l skll.ls..From 1990 tg occupations requiring relatively higher
2015, the average earnings in jobs more reliant  |ayvels of social or analytic skills
on social or analytical skills have also

increased more than the average eanings in
jObS requiring more intensive physical skills. B3O oo
As a result, the earnings gap between jobs
requiring higher levels of social or analytical
skills on the one hand and physical skills on
the other has widened overthis period.

Average hourly wage, in 2015 dollars

Higher analytical
Higher social

In 1990, the average tourly wage of workers in 20 5o®T 2L

. - . : . o*

jobs requiring higher analytical skills was $23. 19 Higher physical
This was followed closely by workers in social o 1818

skill -intensive jobs, who earned $22 per hour. 15 1B

Lagging well behind were workers in

physically intensive jobs, who earned $16 per (

hour, 72% as much as workers in higher 0

analytical skill jobs. (All wages expressed in 1990 2000 2010 2015

2015 dollars.)

Note: Based on civilian wage and salary workers ages 16 and old
Selfemployed workers are not included.

. Source: PewResearch Center analysis of O*NET and Current
From 1990 to 2015, the avera.ge hourly Wage n Population Survey outgoingotation files.

jobs requiring higher analytical skills ofhe sState of American Jobso
increased the most, rising 19% to $2712The PEWRESEARCH CENTER

average hourly wage in higher social skill jobs

increased 15%, to $26. However, wages for workers in higher physical skill jobs were nearly

11 Some 25% of workers in occupations redring higher levels of physical skills are employed in educational services, health care and social
assistance, and professional and business services, compared with 35% of workers overall.
12 Percentage changes are computed before numbers are rounded.
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stagnant, increasing only 7% to $18 per hour. Consequently, workers in physically intensive jobs
earned only 65% as much as workers in higher analytical skill jobs in 2015.

Women may havebenefited more than men from the changing demand for skills

Women are more likely than men to be employed in occupations where social or analytical skills
are relatively more important. In light of the wage trends described above, this may have helped
narrow the gender wage gap in recent decades

Women make up the majority of workers
in occupations requiring higher social or
analytical skills

% of workers who ar e women, 2015

Overall, women made up 47% of the workforce
in 2015. But they were the majority of workers
in occupations requiring average or above-
average levels of social skills (55%) and
workers in jobs requiring higher analytical

skills (52%) . By contrast, womenos Overall
employment share in occupations requiring
higher levels of physical skills was significantly
lower (30%).

N
\‘

Higher social 55

Higheranalytical 52

Because of the relatively higher wage
associated with jobs requiring higher social or
_analytlca_l Skl"S’ womeno s overrepre ﬁlotee: Qaged%nten!plcg/e(rj]civilians ages 16 and older. Occupatiot
in these jObS may hawe helped narrow the requiring a higher level of a skill set are those with average to

d As sh . lat ti aboveaverage ratings in the importance of the skill set to job
genaer wage gap. As snown In a later section performance Because an individuabccupation may require higher

Higherphysical 30

in this report, the median annual earnings of levels of more than one skill, the three categories of occupations
. i are not mutually exclusive.
full -time, year'round WOfklng women Source: Pew Research Center analysis of O*NET and monthly
increased from $30,402 in 1980 to $40,000 in Current Population Survey data (IPUMS). ,
0The State of American Jobsbd

2015, a gain 0f32%. However, full -time, year-
round working men experienced a 3% loss in
earnings as their median annual earnings fell
from $51,684 in 1980 to $50,000 in 2015 . As a result, the wage gap between women and men
narrowed from about 60 cents on the dollar in 1980 to 80 cents on the dollar in 2015. (Annual
earnings expressed in 2014 dollars.)
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A higher level of education is related to the use of social and analytical skills and other

forms of job preparation

There i s a

strong | ink

bet ween wothek workeginjobe vel of

that require higher levels of social or analytical skills. Moreover, workers with higher levels of
education are more likely to acquire other types of job trainings, acquiring certificates or licenses

along the way.

In 2015, among employed workers overall, more than one-third (36%) had completed at least a
four-year college degree program. But collegeeducated workers accounted for about half of

employment in occupations requiring higher
social skills (51%) or higher analytical skills
(53%). Meanwhile, only 14% of workers in jobs
requiring higher physical skills were college
educated. Theeducation level of amajority of
workers in physical-skill jobs was high school
or less.

The relationship between college education
and skills suggests tha the need for college-
educated workers may continue to grow in the
future. At the same time, new government
data reveal that workers with higher levels of
education also have higher levels of job
preparation in the form of job -related
certificates or licenses

In 2015, one-in-four workers (25%) in the U.S.
had a job-related certificate or license,
according to new data from the Bureau of
Labor Statistics (BLS). The share was highest
among the most educated. More than half
(52%) of workers with a postgraduate degree
had a job certificate or license 13 Similarly,

Half of workers in occupations requiring
higher social or analytical skills are
college educated

% of employed civilians ages 16 and older, 2015

m Less than high school
Some college

High school
Bachelor's degree+

All E 26 29 36

Higher social E 18 28 51
Higher analyticaIE 17 28 53
Higher physical BK 39 30 14

Note: Occupations requiring a higher level of a skill set are those
with average to aboveaverage ratings in the importance of the skil
set to job performance Because an individual occupation may
require higher levels of more than one skill, the three categories ¢
occupations arenot mutually exclusive0 Some col | eg
those with a tweyear associate degree.

Source: Pew Research Center analysis of O*NET and monthly
Current Population Surve data (IPUMS).
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13 Certificates and licenses are both jobelated, but they are not the same. Certificates are often issued by nongovernment organizations
(e.g.,an information technologycertificate), but licenses are issued by government agencies and convey a legal authddtwork in an
occupation €.g.,cosmetology, teaching, medical practice). Only jplerformance related certificates/licenses are included in the estimates.

So commerci al driverds
from community colleges) are excluded.

l'icenses

ar e

www.pewesearchorg

i ncl use eedificatds @.¢.,eduatepnal certificads i ver 6 s


http://www.bls.gov/cps/certifications-and-licenses.htm

PEW RESEARCH CENTER

workers with a
and workers with an associate degree (36%)
were more likely than average to have a pb-
related certificate or license.

There is also a gender gap in the acquisition of
certificates and licenses, but in favor of
women. In 2015, women (28%) were more
likely than men (23%) to have certificates or
licenses.However, there is virtually no
difference by agein the likelihood of having a
job certificate or license among workers 25
and older.

The relationship among education, gender and
job training may be the result of which
industries and occupations require certificates
and licenses. Indeed, industries and
occupations vary greatly on this account.
Nearly half the workers (47%) in education
and health services have a certificate or
license. But only about 10% of workers in retail
trade, information, and leisure and hospitality
have a certificate or license. By occupation,
certification or license rates are highest in
health care occupations (77%), legal
occupations (68%) and education occupations
(56%).

bachel oré6s degree alone (30%)

Workers with higher levels of education
are more likely to have a jobrelated
certificate or license

% of employed civilians ages 16 and older with a job -
related certificate or license, 2015

All

Men

N
w

N
[¢)]

Women

N
[ee]

16 to 24

[Eny
o

25t0 54

N
~

55 to 64

65 and older

N
o0}

N
©

a1
N

Postgrad degree

w
o

Bachelor's degree

w
o]

Associate degree

Some colleged
no degree

High school

N
w

16

Less than high school- 8

Note: Shares by the level of education are based on employed
civilians ages 25 and older.

Source: U.S. Bureau of Labor Statistics.
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More educated workers and women fared better than others, but
employment and earnings prospects overall are little improved

Acquiring new skills and seeking higher levels of job preparation are not the only challenges facing
workers today. Two recessions this century, in 2001 and the Great Recession of 200709, have set
back the employment and earnings potential of many workers by years. Meanwhile, employers
have also cut back on the provisionof health and pension benefits. Traditional employment
arrangements, while still the norm, are showing signs of waning. Alternative work arrangements in
the form of contract work, on -call work and temporary help agencies appear to be on the rise. But
in th e midst of this, women have raised their engagement with the labor market and the gender
wage gap has narrowed in recent decades.

Trends in employment

The employment rate in the U.S. 1 the share of
the population 16 and older that is employed i A rising share of the population ages 55
has been relatively steadysince 1980. It and older is working

peaked most recently at 64% in 2000 but
returned to its 1980 level (59%) by 2015. The

% of civilian population that is employed, by age

decline in the employment rate since 2000 is 80 251054

linked in part to the aging of the workforce as 70 55 10 64

older workers are less likely to remain in the 60

labor force. Another important factor is the 50

Great Recession (200709), which resulted in 40 16 to 24

a sharp contraction in the employment rate, 30

from 63% in 2007 to 58% in 2011 20 o
10 o 65 and older

Even though the overall employment rate is 01980 1990 2000 2010 2015

currently the same as in 1980, there are some

sharp differences across age groupsYounger 117 e Cener i (Lt o e

workers are much less likely to be working The State of American Jobso

today than they were in 1980, and older PEW RESEARCH CENTER

workers are laboring on more. Most of this
turnaround has happened this century.

Among 16- to 24-year-olds, less than half (46%) were employed in 2015,compared with 57% in
2000. This trend is driven partly by the fact that a larger share of young adults are enrolled in
college, which delays heir entry into the workforce. Amon g 18 to 24-year-olds, 40% wereenrolled
in college in 2014, compared with 26% in 1980.

www.pewesearchorg
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At the other end of the age spectrum,older adults are staying in the workforce longer than they
used to and their employment rate is climbing as a result. The share of aduts 65 and older who are
employed has risen steadilyin recent decades, climbing from 12% in 1980 b 19% in 2015. The
increase was uninterrupted by the Great Recession. The employment rate for adults ages 55 to 64
has also risen since 1980, but its level in 2015 (%) was less than its peak in 2008 (63%).14

Women, too, have greatly increased their preserce in the workforce in the past several decades.
Some48% of women 16 and older were employed in 198Q and this share increased to 58% by
2000. During the same period, the employment rate for men held steady at about 70%. Since
2000, the employment rate has fallen for both men and women, although men have experienced a
slightly steeper decline. For men, the employment rate fell from 7 1% in 2000 to 65% in 2015, 0or 6
percentage points. During the same period, the
employment rate for women decreased from

58% to 54%, adrop of 4 percentage points. The typical ec’?lrnings ofemployed
women have increased
Earnings of fu”_time’ year-round workers Median annual earnings of full -time, year-round

are fairly flat since 1980 15 workers. in 2044 dollars

American workers overall have not received $70,000
much of a pay raisefrom 1980 to 2015. But 60,000  $51,684 Men $50,000
there is a sharp difference in the outcomes for 50,000
men and women during this time T the 40,000 Al
earnings of men have fallen, and the earnings 30,000 $40,000
of women have risen. Workers with a four -year 20,000 $30,402 Women
college degree and older workershave also 10,000
fared better than others.
01980 1990 2000 2010 2015

After adjusting for inflation, the median
earnings for all full —time, year—round workers Note: Based on civilians age16 and olderwith positive earnings
who worked 35 hours per week or more and at least 50 weeks las
increased only 6%from 1980 to 2015, from year.Respondents were asked to report earnings from the previot
. calendar year.
16
$42’563 to $45’000 (In 2014 dO”&I’S) ' Source: Pew Research Centanalysisof Current Population Surve’
Women, however’ experienced a 32% gain in Annual Social and Economic Supplemen{PUMS).
. . 0The State of American Jobso
median earnings from 1980 to 2015. In sharp

contrast, men experienced a 3% loss in

PEW RESEARCH CENTER

“For an earlier Pew Research Center report ®&ecessios CuenssGrayingCifioed t he chan
Grayero

15 Respondents were asked to report earnings during the calendar year prior to the survey year. All earnings data in this seggexpressed

in 2014 dollars.

16 oFullime, yearr 0 u n dkérs nefer to those who worked 35 hours per week or more and at least 50 weeks in the past year. The median

divides workers into two groups, with half earning more than the median and half earning less.

www.pewesearchorg


http://www.pewresearch.org/2009/09/03/recession-turns-a-graying-office-grayer/
http://www.pewresearch.org/2009/09/03/recession-turns-a-graying-office-grayer/

33
PEWRESEARCH CENTER

earnings. As a result, the wagegap between women and men has narrowed from about 60 cents on
the dollar in 1980 to 80 cents on the dollar in 2015.

Along education lines, workers with a four -year college or higherlevel of education are the only
group to experience a gain in median eanings since 1980. Themedian earning of a college
educated worker increased 11% from 1980 to 2015 ($57,764 to $64,000) Meanwhile, the median
earnings of workers with lesser education decreased with the greatest loss experienced by workers
who did not complete high school. The median for these workers fell from $33,442 in 1980 to
$25,000 in 2015, a loss of 25%.

Younger workers are earning significantly less than they did in 1980, but the earnings of older

workers have risen. Among full-time, year-round workers, the median earnings of 16- to 24-year-

olds decreased from $28,131in 1980 to $25,000 in 2015, a drop of 11% Meanwhile, the median

earnings of workers 65 and older rose 37% from $36,483 in 1980 to $50,000 in 2015. Workers

ages 55 to 64 earmrd 10% more in 2015 than they did in 1980. The median earnings of workers

ages 25 to 54 have remained flat at around $45,000.Full-time, year-round workers ages 65 and

older used to earn less than their prime-age peers (ages 25 to 54), but now their earnings match

those of workersages55 t o 64 and they are among the ranks of

A smaller share of workers are covered by employeprovided benefits!”

As earnings overall barely inched up, enployee benefitsi judged by the share ofworkers covered
by employer-sponsored health insurance or retirement plans i have eroded since 1980.0nly older
workers, 55 and older, and, to some extent, workers with a four-year college degree or higher level
of education have bucked this trend. But even as the coverage of workers has slipped, benefit costs
have assumed a larger share of employee compensatiodue, in part, to the rising cost of health
insurance plans.

Health insurance benefits

As of 2013, enployer-sponsored health insurance plans covera smaller share of workers than they
did in 1980. Most workers get health insurance coverage either through their own employer or the
employer of a family member, such asa spouse or parent. The share of workers with any
employer-sponsored health insurance plan (either through their own employers or through the
employer of a family member) fell from 77% in 1980 to 69% in 2013. The share of workers covered
by a health insurance plan through their own employer dropped from 62% in 1980 to 51% in 2013.

17 Respondents were asked to report coverage duringeltalendar year prior to the survey year. Estimates of health insurance coverage for
2014 and 2015 are not shown because they are not yet available in the source data (APEMS). Also, there were major changes in the CPS
guestionnaire on health insurancecoverage in 2014.
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Among demographic groups, participation in
an employer-sponsored health plan
diminished similarly among men and women,
from 77% for both in 1980 to 68% for men in
2013 and 70% for women.

The youngest workers (ages 16 to 24)
experienced the sharpest declire in employer-
sponsored health insurance coverage. Seven
in-ten young workers in 1980 had health
insurance either though their own employer or
through the employer of a family member, but
only half of todayds
coverage for workers age<25 to 54 dropped
from 82% to 71%.However, older workers,
especially those ages 65 and olderare much
more likely to get insurance through an
employer than they were several decades ago.
The share of workers ages 65 and older with
employer-sponsored health insurance
increased from 31% to 51%.

Across education groups, workers with a
bachel orés degree or
are the only group that did not experience
much of a decline in health insurance coverage
received through employers. Coverage fell
among all other education groups. The
sharpest drop was among workers with less
than a high school education, as the share of
these workers with an employer-sponsored
health plan fell from 66% in 1980 to 37% in
2013.

young

Participation in employer-sponsored
health insurance plans fell most among
young adults and the lesser educated

% of employed civilians ages 16 and older who
participated in an employer -sponsored health insurance
plan

m 2013

I 69
Al 77

1980

vien N o3
we T a5 ©
Women 718

I 50
16 to 24 20
I 71
25 to 54 82
" s
55 to 64 3

. sl
65 and older 31

I 82

gBfcReIprs dporgey B4 |
I 69
Some college 78
- L
High school 78

Less than high school_ 37 66

Note: Figures represent health insurance coverage either through
own employer or througlthe employer ofa family member.
Respondents were asked to report participation during the previot
calendar year. 0Some colyjeamrgeod
associate degree.

Source Pew Research Center analysis of Current Population Sur
Annual Social and Economic Supplemen(sPUMS).
0The State of American
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Retirement benefits

In contrast to the long -run decline in health insurance benefits, the decrease inretirement benefits
is of more recent origin. The share of workers

with access toan employer-sponsored Share of workers who participat e in a
retirement plan , whether a traditional pension retirement plan or have access to one
or a 401(k)-type plan, peaked most recently at has fallen since 2000

57% in 2001, up from 50% in 1980.1° However, % of civilians ages 16 and olderwith a job in the

the share fell to 45% by 2015. preceding year, who had access to an employer-
provided retirement plan

Changes in retirement plan access also vary 70 %
across demogaphic groups, with older
workers and women faring better than other

groups. In 1980, only 25% of workers 65 and ®0 57

older had accessto an employer-sponsored 50

retirement plan , but the share increased to 50

40% in 2015. Overall, retirement benefits are

most commonly available to workers in their 40 45

prime working years. In 2015, the share of

workers in a retirement plan or with access to

one ranged from 51% among 55 to 64-year- 30
olds to 30% among 16 to 24-year-olds. 1980 1985 1990 1995 2000 2005 2010 2015

Note: Respondents were asked to report access during the previc
calendar year. Data labelshown are for 1980, 2001 and 2015.

The share of emdoyed men with access to a Source: Pew Research Centanalysisof Current Population Surve:
retirement plan decreased from 53% in 1980 Annual Social ad Economic Supplements (IPUMS). ,
0The State of American Jobso
o i .
to 44% in 2015. At the same time, the share PEW RESEARCH CENTER

among employed women edged up from 45%
to 46%. Thus, womennow are more likely
than men to have access to a retirementplan.1?

Although a smaller share of workers today are coveed in employer-sponsored health or

retrementplans, t he empl oyersé cost of providing these b
reflected in the share of benefitsinawor ker 6s t ot al compensation. The &
compensation of employees inJune 2016 was $34.05, according to the U.S. Bureau of Labor

Statistics. Of this, $23.35, or 69%, went to wages and $10.70, or 3%, went to benefits. A quarter

18 This increase occurred entirely in the 1990s, a decade that encompassed the longest economic expansion in modern U.S. hiStoey
share covered bytheir ownemploye kealth planstarted to fall in the 1980s, held fairly steady in thel990s, and then continued to
decrease in this century

19 This gap turned in favor of women in 2001.
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century earlier, in 1991, 72% of compensation went to wages and 28% to benefitsThe increase in
benefit costs derives principally from an increase in insurance benefits (including health
insurance). The insurance sharein employee compensationis up from 7% in 1991 to 9% in 2016.
There is also an increase in the share of retirement benefits, from 4% to 3%.

Workers today stay longer with their employer

Job tenure, measured by how long workers have been with their current employer, has increased
in the past three decades.Most of this inc rease occurred since 2000. In part, this is due to the
rising share of older workers in the labor force. These workers tend to have a much longer tenure
with their employer. But the economic downturns this century, such asthe Great Recession, may
also hawe been a factor, making it harder for workers to switch jobs.

The median job tenure for all workers was 4.6 years in 2014, up from 3.5 years in 1983.The
increase was greater among women(from 3.1

yearsin 1983 to 4.5 yearsin 2014) than among

men (from 4.1 years to 4.7 years over the same
period). Thus, working women now stay with
their employer almost as long as their male
counterparts do.

Looked at another way, about half of workers
(51%) had worked for their current employer
five years or longerin 2014, compared with
46% of workers in 1996. Meanwhile, the share
of workers who stay with their current
employer for one year or less dropped from
26% to 21%.

Older workers tend to have been with their
current employer longer than younger
workers. In 2012, workers 55 and older had a
median tenure greater than 10 years,
compared with about 3 years for 25to 34-year-
old workers. The job tenure of specific age
groups has not changed much since 1996, with
the exception of older workers. The share of
workers 65 and older who were with the same

The share of workers with at least 5
years on the job has risen since 1996

% of wage and salary workers ages 16 and older

54%

LESS THAN

5 YEARS
5 YEARS’ OR MORE

TENURE

1996 2014 1996 2014

Note: The selemployed are not included.
Source: Pew Research Centanalysisof Current Population Surve'
Displaced Worker SupplementdPUMS).
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employer for five yearsor more went up from 67% in 1996 to 76%in 2014, and the share among
workers ages 55to 64 increased from 71% to 75%.

Workers with higher education do not have more job tenure than their less er-educated

counterparts. Among workers 25 and older,thosewi t h at | east a bmedlarel or 6s
job tenure of 5.6 years in 2014, comparedwith 5.8 years for those with only a high school diploma.

Workers with less than a high school education have the shortest tenure among all education

groups (4.4 years in 2014), and their median tenure has beenflat since 1996.

Americans are working more overall20

Americans may not be employed in greater shares and their earnings may have risen only
modestly, but they are putting in more time at work today than
they did in 1980. Most notably, workers are putting in an

average of nearly four more weeks of workannually, with the People are working more
average climbing from 43 weeks in 1980 to 46.8 weeks in 2015 Weeks and hours
(weeks at work include paid vacation and sick leave) The Average usual hours worked per

week and the number of weeks

average length of a typicalworkweek is also up, increasing to worked , in previous calendar year

38.7 hours in 2015 from 38.1 hours in 1980.21Overall, this adds

up to an additional one montho 1980  ®2015 k.

46.8

. . : : : 43.0
This change islargely driven by the increasing hours and weeks 38.1 38.7

that women devote to the labor market. With respect to hours
at work, the averageamount of time per week by employed
women increased from 34.1hours in 1980 to 36.2 hours in
2015, while the average for men was unchanged at about 41
hours.

Employed women also significantly increased the weeks they
worked on a yearly basis. The average number of weeks worked
by working women was 46.2 in 2015, compared with 40.2 in

1980. Weeks worked increased by less amongemployed men, Qﬁ;ewi?ijg g;f;ve";j”éjgiﬁi;{‘fﬁ;ﬁﬁr

rising from 45.2in 1980 to 47.4 in 2015. As a result, employed sick leave are counted as weeks worked.
Source: Pew Research Centanalysisof

women now work nearly as many weeksannually on average as Current Population Survey Annual Social
men and Economic Supplement$lPUMS).
’ 0The State of Ameri
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Hours per week Weeks per year

20 Respondents were asked to report hours and weeks worked during the calendar year prior to the survey year.
21 The trend in hours worked depends on the datsource, according td-razis and Stewart, 2010The figures presented are based on the
Current Population Survey and use household respondent reports of work hours.

www.pewesearchorg

d


http://www.nber.org/chapters/c10828

38
PEW RESEARCH CENTER

Another factor contributing to the growing tre nd is the sharp increase of work hours among
workers 65 and older. The averagefor workers in this age groupincreased from 29.3 hours per
weekin 1980 to 33.7in 2015. Over the same period, workers 65 and older also raised the annual
number of weeks worked from 38.3 to 44.6.

Alternative employment arrangements may be on the

rise, but fewer workers are self-employed or working More workers are in
multiple jobs alternative employment
arrangements

The emergence of services sourced through Uber,
Mechanical Turk, Airbnb and other online platforms has
given rise to debates about whether the workers providing
those services areemployees or contractors and whether
they receive the basic workplace protections and benefits 15.8
as under conventional work arrangements. Similar
concerns surround ¢ 0 mp a mse efcantract or
temporary workers in lieu of adding workers directly to
their payrolls. Although there is evidence that alternative
work arrangements are becoming more prevalent,
principally driven by the rise of contract work and
independent contractors, the emergence of a sizable online
economy where many workersrely on employment and

compensation from fAgi gso seemsaeha@ewdkerans@me di stance
away. include independent contractors, ortall

workers, temp agency workers, and
workers provided by contract firms.

AAl ternative employment arr a%OféfeigKfafiémEl}f{gegeb(fzmaneefr ers to th
hiring of workers who are independent contractors or PEWRESEARCH CENTER

sourced through contract firms, on -call workers, or
temporary -help agency workers. The Bureau of Labor
Statistics first estimated the share of these workers in overall employment in 1995. At that time

10.0% of employed workers were in alternative employment arrangements. This share held steady

in the following decade, edging up to 10.7% in 2005. More recently, independent researcherswho
replicated the governmentdés survey found that the
arrangements had risen to 15.8% in 2015. Thusabout 24 million workers currently work in these

arrangements.

% of workers who have alternative
work arrangements

1995 2005 2015

The majority of workers with alternative employment ar rangements are independent contractors,
and their share of the workforce rose from 6.3%in 1995 to 8.4% in 2015. The share of contract

www.pewesearchorg
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workers i those hired by a contract company
and sent to
from 1.3% in 1995 to 3.1% in 205. They are
now the secondlargest group of workers with
alternative work arrangements.

The online, or gig, economy appears still to be
in its infancy, at least as measured by its
engagement of workers. According to Katz and
Krueger (2016), only 0.5% of all workers
provided services through online
intermediaries such asUber in 2015. Another
estimate from JPMorgan Chase Institute finds
that 1% of adults earned income from work
provided through online platfo rms in any
given month from 2012 to 2015.

t he icjummedo meh Fnallepsharge ofiworkers moonlight

% of employed civilians ages 16 and older who hold more
than one job

8%
2 66
e 5.0
6.2 = '
e 6.
4
3
2
1
0
1994 2001 2008 2015

Note: Data labels for 1994, 1996 and 2015 are shown.
Source: Pew Research Center analysis of monthly Current
Population Survey data (IPUMS).
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The emergence of the gig worker also fails to materialize in other labor market indicators. The
share of workers who moonlight by working more than one job is on the way down,falling from

more than 6% in the mid-1990s to 5% in 2015.
Almost all of this decrease had transpired by
2000, perhaps driven by the economic boom
in the 1990s, which may have reduced the
need to moonlight. But the rate has shown no
signs of inching up in recent years.

An increase in selfemployment is another
potential indicator of e ngagement in the gig
economy. But the seltemployment rate is also
on the decline, falling from 11.2% in 1980 to
10.0% in 2015. The decrease is entirely due to
the falling share of self-employed workers who
have not incorporated their businesses, those
mor e likely to be out on their own. 22

The seltemployment rate is falling

% of employed workers who are self-employed

15 o

11.2 All selfemployed

10.0

BEM\\
U

nincorporatedself-
5 employed 6.4

10

Incorporated self 3.7

2.4 employed

0
1980 1985 1990 1995 2000 2005 2010 2015

Note: Selfemployed people work for profit or fees in their own
business, which may or may not be incorporated.

Source Pew Research Center analysis of Current Population Sur
outgoing iotation files.
0The State
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22 The trend in seemployment depend on the data source. Internal Revenue Service data on tax returns for income related to-self
employment activities suggest a rising trend for sedimployed individuals, according t&atz and Krueger, 2016.
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2. How Americans assess the job situation today and
prospects for the future

People think that jobs in this country are being reshaped. They see many forces at play: the nature
of employment itself is changing; benefits and compensation are being restructured; competition

is coming from multiple directions, including outsourcing, imports, and the infusion of technology

in workplaces; demands are growing for higher levels of performance and retooled worker
competencies, including soft skills like social intelligence; and there is no clear consensus on which
entities should be responsible for helping workers meet these challenges. Americans see increased
emphasis on workers to continually improve their skills to keep up wit h job-related developments.
Fully 71% believe demands to improve work skills will increase in the years to come.

At the same time, things do not feel relentlessly pressured. Reople also see a generational march

that feels more positive than negative. More than half (56%) believe their standard of living is

better than t heioflivingavhea thdir padents weee thdiraaged And more think

their childrends standar d owrd(46Psibelievantiis) twan thinkthings bet t er
will get worse for their kids (24% think that).

As they assess jobs in the knowledge economy, large majorities say workers need a mix of technical

skills (understanding computers is a must), comfort with diversity, and writing and

communications training to s ucceed. Fully 72% of Americans subscribe to the bootstrap notion

that individuals themselves have fia |l otdo of respon
necessary to succeed in the modern workforce Still, partisan political differences emerge as people

try to apportion responsibility for who else or what else should assume the burden of worker

preparation. Democrats are more likely than Republicans to say public schools, colleges, and the

federal and state governments have a lot of responsibility for making sure U.S. workers are

prepared for todaybés jobs.

This chapterexaminespeopl ebs answers about what they consi de
America, how the nature of work is changing, what skills people think are necessary for modern

workplaces, and where responsibility lies when it comes to providing workers with the skills and

education they need to succeed.
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A majority of Americans do not think good jobs are available in their
communities, but views of the situation have improved since the height of

the Great Recession

By a two-to-one ratio, people think good jobs are difficult to find where they live. Some 65% of
adults say this, compared with 31% who believe there are plenty of good jobs where they live.
When the issue is simply the availability of jobs i whether good jobs or notT views remain
negative, on balance: 56% of Americans assert that jobs are hard to find in their communities,
while 37% say plenty of jobs are available.

A broad pattern of pessimism
peopleds vVviews

pervades
they think about the
prospects of good jobs in
their areas. Even those with
full -time jobs, those who live
in high -income households
and have high levels of
education, those in every job
sector, those in small
companies and those in
larger corporations, hourly
workers and salaried
workers, and those in every
region of the country and
every type of community are
more downcast than upbeat
about the availability of good
jobs. Still, things were
considerably worse in a2009
survey by Pew Research,
when 84% of Americans

when
More than six-in-ten Americans say good jobs are hard

to find where they live

% saying ____ where they live
84
73 71
64 _ . ] 62 65
55 Good jobs are difficult to find

36

33
28 26 31
22
10
Plenty of good jobs available
Jan Jun  Jul Oct Aug Dec Jun
'06 ‘07 '08 ‘09 '14 15 '16

Not e: Vol unteered responses of oLots of
know/ Refusedd not shown.
Source: Survey of U.S. adults conducted May-26ne29, 2016.

0The State of American Jobsbé
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reported good jobs were hard
to find and only 10% said plenty of good jobs were available.

While at least half of adults across all of these groups think good jobs are hard to find where they

live, some groups are particularly pessimistic. For example, 72% of those with annual family
incomes of less than $30,000 say good jobs are hard to find, compared with 56% of those with

www.pewesearchorg
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incomes of $75,000 or more. And about three-quarters (76%) of adults living in rural communities
say good jobs are hard to come by where they live, compared with 62% of those living in urban or
suburban communities. Younger adults ages 18 to 29 are more bullish about jobs than their older
counterparts i 40% say plenty of good jobsare available locally, compared with 30% or less
among older age groups.

Most think they have it as good as or better than their parents had it, and
most think their children will reach or exceed their own standard of
living

Over the years, Americansdé views about their stand
have registered relatively optimistic when they co
they ponder the circumst angeneratianlvitfacebel i eve t heir c

In this survey, 56% of adults
say their standard of living is

; Americans are more upbeat than downcast about how

fimuch bettero ( 8pi¥dtanBdrd of living has evolvedd and will continue
isomewhat bettepmyafdl3 %)

than their parents enjoyed at
the same age. Some 24%

% saying ¢é

. L ® Much Somewhat About the Somewhat Much
report their standard of living better better same worse worse
Is about the same as their Their standard of living is... NET 56%

parents. And 17% describe it

~ hat Compared with theiparents' I I
as nsomewhna Wo standard of living ata 23 24 10 7
or Amuch worsebo comparable age

their parents at a similar age. Their children'sstandard of living will be...

These are not very different 46%
readings from previous I I
L . Whenthey reach a
SUNey f|nd|ngs dunng Strong Comparab|e age 20 19 13 10
economic times in the mid-
2000s and during tougher Note: Figures may not add to 100% or su

. t h th responses not shown.
circumstances when the Source Surveyof U.S. adultsconducted May 25June 29, 2016.

effects of the Great Recession oTIse ate of American Jobs?

were still being felt in 2010. PEW RESEARCH CENTER

Looking ahead, people are a bit |l ess sanguine abou
upbeat than despairing. Some 46% believe their chi
fisomewhat bettero (20%) standard of I|living when th
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believe their kids will enjoy about the same standard of living, while only 13% believe it will be
Aisomewhat worbslievéi ta nwi 1110 %b e i timair childrewwherstieey arefthe
same age their parents are today. Again, these views have not varied to any great degree in Pew
Research Center surveys since the Great
Recession began in 2007.

Feelings about mobility linked to job

A satisfaction _ _
Tosomeextentpeopl ebs current job satisfaction
% Saying é

is tied to their views about how things have
changed from their parentso cir cHRASIPNHRIERD L o

omew
now. Among employed adults who are very Very ~ Somewhat Very dis
o . - . satisfied  satisfied satisfied
satisfied with their job, 64% say their standard of  compared vith
NinA i i A parents at the
living is better than their parents 6  waansng same age, standard
those who are somewhat satisfied, 55% say of living

things are better for them than they were for Better 64 55 39
their parents; among those who are somewhat or Same 23 23 24
Worse 11 21 37

very dissatisfied, 39% saythey are better off than

Note: Respondents were asked to compat&eir current standard

their parents were. of living with their parents when they were a similar agé.D o n ¢
know/ Refuseddéd responses not
Source: Survey of U.S. adults conducted May-dGne29, 2016.
Yet, peopleds satbsdoésaat P 0" SWirteh °t HE& r canoglobso
necessarily translate into hopes for their PEW RESEARCH CENTER

childrends standard of Tiving. As people think
about where their children will be, those who are very satisfied with their current job are no more
l i kely to be hopeful f whoareJery digsatisfiedavithdheiljobsr es t han t h

In the past generation, people think work life has become less rewarding
and more demanding

Despite their relatively upbeat assessments about their standard of living and prospects for the
future, many Americans think jobs in the U.S. are less secure, more pressured, less rewarding in
terms of benefits, and less built on worker loyalty to employers than in the past.

Two-t hi rds of al l adults (66%) believe todayodns wor ke
than workers of the previous generation did in order to keep up with developments tied to jobs.

Some 63% say there is less job securityor workers now than there was 20 to 30 years ago. About

half (49%) think employee benefits such ashealth insurance, paid vacation and retirement plans

are not as good as before. This compares with 25% who say benefits are better now and 23% who

say they are about the same.
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When it comes to employee loyalty to employers, 56% of adultsbelievet o d a yprRess show less
loyalty to their employer, while 15% say there is more loyalty from workers now and 27%trank the
loyalty level about the same as a generation ago.

A 2006 Pew Research Center survey found a similar level of angst about workplace trends and

conditions. About six-in-ten
(64%) said the average
working person had less job
security in 2006 than 20 to
30 yearsearlier, and 70%
said workers were required to
update their skills more often

Many think job conditions have become more

challenging than a generation ago and that more

stressful change is coming

% saying each aspect of work is __ compared with 20 to 30 years ago and

willbe 20 to 30 years from now

than in the past to keep up Employee benefits Not as

) ) Better good
with changes in the .

Compared with the pas 23 49
workplace. Roughly half
(51%) said workers showed Anticipatingthe future = 29 33 44
less loyalty to their employer J
. Need to improve L
than they had in the past. skills OﬁZi m More often
Compared with pastn
As they look at the future, 22 06
large numbers of Americans Anticipating the futurels 22 71
think things will intensify in
) 9 fy Job security
the coming 20 to 30 years.
. More Less
Roughly sevenin-ten (71%)
. . Compared with past
believe that workers will have P P 16 19 63
to improve their skills more Anticipating the future[ 32 32 51
often in the future in order to
T Employees' loyalty
keep up with job-related to employers Vore Lose
developments. About half
. . Compared with past

(51%) think there will be less paredwilh p - ar o6
job security in 20 to 30 years, Anticipating the future [ g 43 43
while only 14% predict more
Jobsecurltyforworkers,and Not e: Questions about the past and the
32% say this will stay about know/ Refusedoéshovnsponses not

the same.

A plurality (44%) believe
employee benefits will not be

Source: Survey of U.S. adults conducted May-d6ne29, 2016.
0The State of American Jobsbo
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as good in the future, while 33% think benefits will be about the same and 21% bekeve they will be
better.

When it comes to worker loyalty, 43% say employees will show less loyalty to their employers in
the future, while an identical share believe the current levels of loyalty will prevail. Only 10%
believe that workers will have more loyalty to their firms 20 to 30 years from now.

There are clear socioeconomic class differences as people look at the changing nature of
jobs

There are clear patterns by income and education in views about the present and future of work.
Those in households with higher income and people with higher levels of education tend to be
more discouraged about workplace trends than those with lower incomes and lower levels of

education. For example, 73% of those with college degrees or more believe that there is less job
security now for workers than there was 20 to 30 years ago, compared with 65% of those with

College-educated Americans are more likely to think job stresses have grown since
a generation ago and to anticipate more strains in the future

% saying they seenegative changes in jobs from a generation ago and believe they are coming in the generation ahead

m Bachelor's degree+ = Some college High school m Bachelor's degree+  Some college High school
or less or less

Comparing now with the past Anticipating the future

73 73
65
60
54 °8 55 55 56
s 48 4 43 46 49 47
37
32

qukers hav_e less Workers have lessBenefits not as good \Workers will have Workers will be les8enefits not as good
job security loyalty to employers less job security loyal to employers

Not e: Questions about the past and the fut ur éosewith @twayeakassdciate f
degree.

Source: Survey of U.S. adults conducted May-26ne29, 2016.
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some college education and 54% of those witha high school diploma or less. Moreover, 75% of
those in households earning $75,000 or more say job security has worsened in the past
generation, while 63% of those in households earning $30,000 to $74,999 and 53% of those in
households earning under $30,000 agree.

Interestingly, those who have management jobs and those who are members of unions are equally
likely to believe that job security has worsened in the pastgeneration: 73% of adults in those job
categories say job security has worsened. The same dynamic holds when it comes to employee
benefits: 63% of both managers and union members say employee benefits are not as good now as
20 to 30 years ago. Some 57% ofinion members and 68% of managers believe employee loyalty to
employers has lessened in the past generation.

On the issue of how things will
look in the next 20 to 30 years,
the other noteworthy pattern
relates to age. Americans ages
50 and older are more likely
than those who are youngerto
think that worker benefits will
not be as good for those
working 20 to 30 years from
now (50% vs. 39%) and that
there will be less job security
in the future (54% vs. 49%).

People think the
greatest harms to U.S.
workers are
outsourcing and
imports, but they are
less worried about
immigrants’ impact on
jobs than they were a
decade ago

The survey measured public
reactions to several key
economic and workplace

People believe outsourcing and imports are the
biggest harms to U.S. workers they are more divided
about the impact of immigrants and automation

% of adults who think these factors help or hurt American workers

Helps Americanworkers  Hurts American workers

Increased outsourcing of
jobs to other countries

[y
o1

w

(6]

~
~
~

More foreignmade
products being sold in U.S.

N
N

Increased use of contract
or temp employees

Automation of jobs

I
\O)
ul
(@]

Decline of union
membership

w
w

Growing number of 42
immigrants working in U.S.

i
(63}

More U.S:made products
being sold abroad

()]
(o¢]
N
(o)}

Internet, email, other
office tech

\l
o
N
N

Source: Surveyf U.S. adultsconducted May 25-June 29, 2016.
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trends. The public ranks outsourcing of jobs and a rise in imports as the biggest threats to
American workers. Fully 80% think outsourcing has done more to hurt than help workers , and
77% believe imports have taken their toll. At the other end of the spectrum, 70% of Americans say
the internet, email and other offic e technology have helped workers and 68% think exports have
helped.

The i d f contract . . .
© Increased Use of contract of \ sewvs about the impact of immigrants on U.S. workers

temporary employees is viewed o\ a shifted significantly in the past decade

as a netnegative by the public: _ _ . o
- % saying the growing number of immigrants working in this country
57% say this trend hurts American workers

American workers, while 35%
say it helps. Half of adults sa Help Aurt
i . u . )
Y _ P y 2006 2016  Diff | 2006 2016 Diff
automation has hurt U.S. All adults 28 42 +14 55 45 10
workers vs. 42% who seeit asa Men 31 42 11 53 46 7
helpful trend, and 49% say the ~ Women 26 41 15 58 44 -14
decline in union membership Whites 22 32 10 61 54 -7
has hurt workers, while 33% Blacks 25 42 17 64 44 20
say it has helped. Hispanics s ™ 1] 18 -’
18-29 43 56 13 46 33 13
. . . 3049 28 48 20 55 40 -15
There is a divided verdict when
_ 50-64 R 23 32 9 60 53 7
It comes.to AmegSLcanso 17 o8 11 64 57 7
assessment of the impact of Bachel or6s 1 34 52 18 44 33 11
immigrants: 45% of adults now  ggme college 28 34 6 56 53 3
believe that the growing High school 22 35 13 63 53 -10
number of immigrants working  Less than high school 31 56 25 60 33 27
in the U.S. hurts workers and $75,000+ 30 43 13 49 44 5
42% say having more $30,000-74,999 25 38 13 59 49 -10
immigrants helps workers. This ~ <$30.000 27 4 18 ] 61 4 18
. - 24 22 2 61 67 6
is a noteworthy change from Republicans
Pew Research Center findin Democrats 0 %8 28 54 30 24
w Resear r findings
9 Independents 25 40 15 57 45 -12
from 2006, when there was a
| . in th Not e: Vol unteered responses of ONot mu ¢
nearly two-to-one view In the Whites and blacks include only noHlispanics. Hispanics are of any race. Cannot display
public that the growing number d at_a for Asians due to smal/l sampl e-yeari z
. . associate degree.
of immigrants hurt U.S. Source: Surveys of U.S. adults conducted May-26ne29, 2016, and June20-July 16,
0 2006.
workers. Some %% of 0The State of American Jobsbé

Americans said a decade ago0 g\ RESEARCH CENTER
that immigration hurt workers,

compared with 28 % who thought immigration helped workers.
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Some of the biggest increases in positive views about the impact of immigrants have come among
Democrats, blacks, and those with less than a high schooliploma. These groups are all notably
more likely now than in 2006 to think the growing number of immigrants helps workers.

There are major political divisions over whether more immigrants help or hurt U.S. workers

In the current survey, there

are sharp political divides on \whites are more likely than others to think several

the impact of immigrants on forces have hurt U.S. workers
the job situation. Two -thirds

(67%) of Republicans say the

growing number of = Whites Blacks Hispanics
immigrants working in this

country hurts American

88
78 80
workers, while only 30% of 69
Democrats agree with this 62
- 53 52 54 52
assessment. Roughly sixin- 47
ten (58%) Democrats say this 40 39
trend helps workers.
Independents are split: 45%
say immigrants hurt, while

40% saythey help. The views

% saying thesefactors hurt American workers

Increased More foreign-made Increased use of Automation of jobs
of Democrats have outsourcing of jobs products being  contract or temp
to other countries sold in U.S. employees

substantially shifted and
softened towards immigrants Note: Whites and blacks include only neHispanics. Hispanics are of any race. Cannot

. display data for Asians due to small sample size.
in the paSt decade. In 2006’ Source: Survey of U.S. adults conducted May-26ne29, 2016.

fully 54% of Democrats said 0The StateJobsdédmerican

that the growing number of PEW RESEARCH CENTER

immigrants was hurting

workers, while only 30% saidith el ped wor kers. Over this same perio

hardened somewhat, as a larger share nw say having more immigrants in the U.S. hurts workers
(67% today, up from 61% in 2006).

There are also differences tied to race and ethnicity. In 2016, whites are more likely than Hispanics
and blacks to think that growing numbers of immigrants hurt work ers: 54% of whites say that,
compared with 44% of blacks and 18% of Hispanics. A decade ago, 64% of blacks felt that more
immigrants hurt U.S. workers. Thus, in the past 10years there has been a 26point drop among
blacks in their view that immigrants hur t American workers. At the same time, there has been a
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17-point increase in the share of blacks who believe that greater numbers of immigrants help
workers.

In addition, age is tied to peoplebs views about how the
immigrants, the increased use of contract workers and the increase of imports are affecting

American workers. Younger adults ages 18 to 29 are more likely than their elders to think these

economic forces help American workers.

With the exception of the automation of jobs, w hites are generally more likely than blacks or
Hispanics to see harm inthose instances In addition , 88% of whites believe that increased
outsourcing hurts American
workers, compared with 78%
of blacks and 53% of

Americans think individuals and public schools should

Hispanics. have the most responsibility to make sure workers
have the right skills
People think workers % saying these groups should have ____ responsibility in making sure that

themselves and publlc the American workforce has the right skills and education to be successful in
schools have the most ~ today's economy

responsibility to
make sure the U.S mAlotof mSome © Onlyalitle =No
workforce has the
right skills and Individualsthemselves 22 31
schooling to be _ _
f l PublicK-12 education
successIu system 28 73
N . I
Majorities of Amer.lcans CSnE%?;t?:: - B
assert that the main
responsibility for preparing Employers “ . s B
and keeping workers up to
speed on ther job State governments 35 15 9
requirements falls on
individual workers Federal government 34 18 11
themselves and the
elementary and secondary
publicschoolsystems_ Note: oO0Dondt know/ Refusedod responses no
. 0 Source: Survey of U.S. adults conducted May-26ne 29, 2016.
ROUgthseven'm'ten(72/°) 0The State of American Jobso
believe that individuals have PEW RESEARCH CENTER
Afa | oto of responsibility to
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make sure workers have the right skills and education to be successful. These views are strongly
consistent throughout different groups. Majorities of every major demographic cohort believe that
individuals have a lot of responsibility for their job preparedness.

Additionally, 60% say that public K -12 schoolsbear a lot of responsibility in preparing and

training the workforce. For some groups this ranks nearly as high a factor in job preparedness as
the role of individuals themselves. This is especially true among racial and ethnic minorities, those
in poorer households, those with lower levels of education, and those who are Democrats.

After that, the public assigns responsibility this way: 52% believe colleges and universities have a
lot of responsibility , 49% think employers have a lot of responsibility, 40% say state governments
have a lot of responsibility, and 35% saythe federal government has a lot of responsibility. It is
useful to note that in the broadest terms there is the least support among people forthe federal
government holding a great

deal of responsibility for

preparing American workers

Most say individuals are very responsible for job
to be successful.

readiness; Democrats more than Republicans, see a
strong role for government, educational system

Beyond those roader % saying these groups havea lot of responsibility in making sure that the

patterns lie some other American workforce has the right skills and education to be successful in
noteworthy demographic today's economy
di fferences 1in

) o m Republican/Lean Rep Democrat/Lean Dem
assignment of responsibility

for worker preparedness and
skills acquisition.

77
70
66
58
54
46 ° 49
A more detailed breakdown 44 44
looks like this:
27
23
Individuals themselves: As
noted, 72% of Americans say
that people have a lot of

responsibility to make sure Individuals Public K-12 Colleges and Employers State Federal
. . themselves education universities governments government
they have the right skills and system

education to be successful in
t d A Sourcey Surveyf U.S. adults conducted May 28une29, 2016.
0 ayos economyc‘)ThenEO[gtge of American Jobso

those who are more likely PEW RESEARCH CENTER
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counterparts to believe that are those living in households earning more than$75,000 (79%), those

withabachel or 6 s d degeltokeglucation (78%) grtsame college (75%)Republicans and
independents who lean to the Republican Party (77%) andwhites (74%).

The K-12 education system: Some 60% of all adults say thatpublic elementary and secondary

schools have a lot of responsibility in making sure workers are educated and have the right skills

for todayds economy. Among those more I|ikely t
Democrats and Democratic leaners 66%), Hispanics (66%) and blacks (65%).

Colleges and universities: About half of Americans (52%) say that colleges have a lot of
responsibility to make sure that U.S. workers have the rights skills and education to be successful
i n today©6s ec on o myhatark moreligely thandheigcountarpags to back that:
Hispanics (63%), those who did not complete high school (62%) andDemocrats and Democratic
leaners (58%).

Employers: About half (49%) subscribe to the idea that employers have a lot of responsibility to

make sure workers have the right skills and educationtobes uc ces s f ul in todayos

those more likely than their counterparts to say this: Hispanics (61%) and blacks (54%), those with
a high school diploma or less (55%),and those in households earning less than $30,000 (55%).

The federal government: About a third (35%) of adults say that the federal government has a lot of
responsibility in making sure the American workforce has the right skills and education to be
successful. Those more likely than their counterparts to believe this include Hispanics (56%),
blacks (52%), those in households earning less than $30,000 (4%%), Democrats and independents
who lean Democratic (44%) and those with high school diploma or less (43%).

The same pattern of responses largely applies to those who say that state govements have a lot of
responsibility in making sure that the American workforce has the right skills and education to be
successful in todayodés economy. Overall, 40% of

Americans think workers need a mix of technical, social and
communications skills to succeed today

When people think about what it takes for workers to be successful these days, they rank several

S u

(S

traits as highly important: knowledge of computers

important), ability to work w ith those from diverse backgrounds (85%), training in writing and
communicati on (85%) and access to training to update skills (82%).
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Next on the list comes training
in math and sciencei 69%
believe that is extremely or
very important i and knowing
computer programming
(64%). A smaller share of
Americans also believe that
mastering social media (37%)
and knowing a foreign
language (36%) are at least
very important for success in
the modern workplace.

The traits most frequently
cited as important by
Americans are anchors of the
skill set of workers in the
knowledge economy. It is not
surprising, then, that some of
the starkest differences in
peopl eds answer
their level of education. Those
with higher educational
attainment are more likely
than others to think that
knowledge of computers,
writing and communications
training, facility in working
with people from many
different backgrounds and
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Americans believe knowledge of computers, social
dexterity, communications skills and access to

training are keystosucces s f or

todayod

% saying these traits are important for workers to be successful in today's

economy
Extremely Somewhat
important important
NET 85%
Having a detailed, !
understanding of how to us 45 12
ter technol
computer technolog 85%
Being able to work with peopl !
from many different 49 12
backgrounds
' 85% |
Training in writing and_
communicating o 483 13
; 82% .
Access to training to kee 9 16
skills up to date
69%
[ 1
Training in math and science 47 26
' 64% |
Knowing a computer o
programming Ianguag &l 26
37%
Mastering social medi 27 40
36%
Knowing a foreigrianguage 25 43

Note: NETSs calculated before rounding.
Source: Survey of U.S. adults conducted May-d6ne29, 2016.
0The State of American Jobsbd
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access to more training on skills are extremely important for workers to be successful now. For
instance, 46% of those with college degrees or higher and 44% of those with some collegeonsider
knowledge of computers to be extremely important, compared with 34% of those with a high

school diploma or less.

Those who work in the manufacturing and farm sector s and those who work in the hospitality
industr y are less likely than those who work in the education, trade or health care sectors to
believe that mastering computer technology and having training in writing and communications
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are extremely important traits to bring to the job. 23 Moreover, those who do manual labor are less
likely than others to think that computer mastery an d communications skills are essential for
workers. Manual laborers are also less likely than others to believe workers should be able to work
with people from many different backgrounds.

Women are more likely than

men to cite some traits as Views on key skills for workers vary by education
extremely important for being % saying these traits are extremely important for workers to be successful in
a successful job holder in today's economy

todaybés economy
women believe that having

m Bachelor's degree+ Some college High school or less

detailed understanding of
. I 46 44 44 i

computers Is extremely 38 39 a6
important for successful 34 a1 35
workers compared with 34% 29 28
of men who believe that. There
is a similar-sized gender gap
when it comes to training in
writing and communication:
42% of women, vs. 32% of Having a detailed Training in Being ableto  Access to training
men, say this is an extremely understanding of writing and  work with people to keep skills
) ! ) how to use communicating from many up to date
I mportant trait computer different
workers to have. technology backgrounds

-, Not e: 0Some col | ege 6-yearrassociatd degreet hose wi t
Additionall Y, there are some Source: Survey of U.S. adults conducted May-26ne29, 2016.
di fferences in pleepidtedes ofv ifeewscan Jobso

tied to race and ethnicity. PEWRESEARCH CENTER

Hispanics are less likely than
blacks or whites to think that it is extremely important for worker success to know computer
technology, be train ed in writing and communication s, and be able to work with others from
diverse background. At the same time Hispanics are more likely than whites to think that knowing
a foreign language and mastering social media are extremely important.

23 The industries and occupations mentioned are not exhaustive but represent some of the most common responses given in thep8ee
Methodologyfor details on how industries and occupations were classified.
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3. How Americans view their jobs

On the whole, American workers are generally satisfied with their jobs. Even so, a significant share

(30%) view the work they do as #fjust dsepgngstonet o get
to a career. Views about work are sharply divided along socieeconomic lines, and the sense of

vulnerability is most acute among workers with no college education and lower-than-average

household incomes.

There are also significant differences across industries and occupations. For example, people who
work in management are more likely to be satisfied with their current job, to be in salaried
positions and to have a more robust set of employerprovided benefits. By contrast, workers who
are in retail, service or manual occupations have fewer benefits and lower levels of satifaction.

About half of U.S. workers describe their job as a career, while 18% sayt is asteppingstone to a

career. Threein-t en wor kers say their job is Ajust a job
job as a career tend to be at least 30 years al and well educated, with higher incomes and holding

full -time, salaried jobs.

Highly educated workers among the most satisfied with their jobs

About half (49%) of American workers say they are very satisfied with their current job. Three -in-
ten are somewhat satisfied, and the remainder

say they are somewhat dissatisfied (9%) or Job satisfaction varies by family income
very dissatisfied (6%). Job satisfaction varies % of employed adults saying they are very satisfied with
by household income, education and key job their current job

characteristics. And the way people feel about

their job spills over into their views of other All _ 49
aspects of theirlives and their overall sense of

happiness. $75,000+

About six-in-ten (59%) of those with an annual f}a’g%%' _ 45
family income of $75,000 or more sa theyor e
very satisfied with their current job, compared <$30,000 39
with 45% of those making $30,000 to $74,999
and 39% of those making lessthan $30,000 Source: Survey of U.S. adults conducted May-d6ne 29, 2016.

! ’ 0The State of American Jobsoé
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Certain types of employees are more likely to

express satisfaction with their current job. Full-time workers report being more

People who work in management are satisfied than part -time workers with

particularly likely to say they are very satisfied various aspects of life

(62%), compared with, for example, those who % saying they are very satisfied with each aspect of their

work in manual or physical labor (48%). In e

addition, those who work in full -time jobs = Employed full time = Employed part time

(52%), salaried positions (58%) and

permanent positions (53%) are particularly Family life

likely to say they are very satisfied with their

current job. Personal [
financial

situation

74
9

G’|

31
27
When asked about their satisfaction with the _ 52
kind of work they do, employed Americans Current job 39

with high family incomes again say they are '

the most satisfied (65% of those making The kind df_ 58
$75,000 or more say they are very satisfied, work you do 46
compared with 49% of those making $30,000

. Not e: 0OCurrent jobdé and 0The
0
to $74,999 and 51% of those making less than ot camples.
$30,000). Permanent, full -time and salaried Source: Survey of U.S. adults conducted May-d6ne 29, 2016.
0The State of American Jobsbo

employees are also more likely than their
counterparts to say they are very satisfied in
this area.

PEW RESEARCH CENTER

Similar patterns are reflected when Americans are asked about satisfaction with their family life
and personal financial situation, as well as their overall happiness.

For example, about six-in-ten adults (61%) with a family income of less than$30,000 per year say
they are very satisfied with their family lives, compared with eight -in-ten adults whose family
income is $75,000 per year or more.

There is also a difference by education. Though 71% of Americans overall describe themselves as
very satisfied with their family lives, that figure is lower among those with less than a high school

education (64%) than those with at | east a bachel oo

About a third of Americans (32%) say they are very happy with how things are going these days in
their lives, while 51% describe themselves as pretty happy and 14% say they are not too happy.

www.pewesearchorg
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Large differences in happiness emerge vihen comparing those with high levels of education and
income and those with low levels. For example, adults with less than ahigh school education are
more than twice as likely as those withab a c h e | o r ér smoreeglgatieneo say they are not
too happy with their lives (23% vs. 9%).24 And those with low family incomes, of less than $30,000
annually, are three times as likely as those with family incomes of $75,000 or more to say they are
not too happy (21% vs. 7%).

Those who are unemployed and looking for work are less happy with their lives, even when
controlling for family income. Unemployed Americans who are looking for w ork and report a
family income of less than $30,000 are about twice as likely as those who are employed and report
the same family income to say they are not too happy with how things are going in their lives (26%
compared with 149%).

Americans are divided over
whether their jobs give them a

sense of identity or just provide a Private sector employees less likely to

living say their job gives them a sense of
identity

In addition to job satisfaction, the surve y % saying their job ¢

expl or e.o! what American workersb®o diveostl%e%a rps:ﬁjs?wl?]attgeyo

them i are their jobs central to who they are, sense of identity do for a living

or are they mainly just a source of income?
About half (51%) of employed Americans say
they get a sense of identity from their job,
while the other half (47%) say their job is just

what they do for a living. 2> And about half Government 67 - -

Private company 42

[9)]
(&)

Nonprofit 65

(51%) of all U.S. workers say they view their

. . B .

job as a career, while 18% see it as a Self-employed 62
steppingstonet o a career and 30% say

a JOb to get them by' Note: Based on employed adults who have one job or those who
have more than one job but consider one to be their primary job.

0Dondét know/ Refusedd response

The same factors that underlie JOb satisfaction Source: Survey of U.S. adults conducted May-d6ne29, 2016.

are linked to deeper attitudes about work. 0The State of American Jobso

Workers with a postgraduate degree are the PEW RESEARCH CENTER

2Al though there is a significant difference by educati,ofn twheme |ioo kn af
aconsistentdif er ence when | ooking at those who say they are overy happy. 6 F
just as likely (37%) as those with at | east a bachelordfés degree (38%

25 Respondents who reported that tey have multiple jobs and do not consider one job to be their primary job were not asked this question,
nor were they asked most of the survey questions about their current job. Those who said they have more than one job buidesrme to be
their primary job were asked to think about only their primary job when answering questions about their current job.
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most | ikely to say their job gives them a sense of
degree, 48% of those with some college education and about fowin-ten (38%) of those with a high
school di ploma or |l ess say the same. Similarly, en

education are nearly twice as likely as those with less educationto say their job is a career (70%,
compared with 44% of those with some college experience and 39% of those with no college
education).

Those at the top of the income scale are the most likely to see their job as part of their identity and
as a career. Some 60% of those with an annual family income of $75,000 or moe say they get a
sense of identity from their job, compared with 37% of those with a family income of less than
$30,000. And 75% of employed adults in the top income category ($75,000 or more) see their job
as a career, compared with 49% of those in the midle ($30,000 to $74,999) and only 17% of those
in the lowest income category (less than $30,000).

Roughly six-in-ten or more of those who are selfemployed (63%) or who work for a nonprofit
organization (65%) or the government (67%) say they get a sense of identity from their job, while
only 42% of those who work for a private company say thesame. Salaried and fulktime employees
are also more likely to say their job gives them a sense of identity than hourly and part-time
employees, respectively.

Youngest adults most likely to see their
jobs as steppingstones to a career

% of employed adults sayin

At the same time, half or more of Americans
who are selfemployed (63%) or who work for
anonprof it organization (56%) or the
government (66%) see their job as a career, A steppingstone  Just a job to

_ _ Acareer toacareer  getthem by
while 44% of those who work for a private

18 to 29 26 41 33

company say the same.

There are also some significant differences by

industry. For example, 62% of adults working 50 to 64 3 33

in the health care industry and 70% of those

working in education say they get a sense of 65 and older 3 38

identity from their job, compared with 42% of

people Working in hospitality and 36% in retail Note: Based oremployed adults who have one job or those who

or wholesale trade. And 66% of those working have more than one job but consider one to be their primary job.

. . o 0Dondét know/ Refusedd response

in a STEM profession or teaching say their job Source: Survey of U.S. adults conducted May-2ine29, 2016.
0The State of American Jobso

givesthem a sense of identity, while 43% of
those working in manual/physical occupations
and 37% of those working in retail or service

PEW RESEARCEENTER
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jobs say the same26 Employees of the same industries and occupations that are most likely to
report that their job provides th em with a sense of identity (health care, education and
STEM/teaching) are more likely than others to say their jobs are careers.

Job characteristics are also linked to these attitudes about work. A quarter of part-time employees

see their job as a careerwhile 22% consider it asteppingstoneand 52 % say i tos just
them by. But among full -time workers, 58% view theirjob asa car eer , 4dteéppingdoaey it 6 s
to a career and 24% say itos just a job to get the

Younger workers are significantly less likely than middle -aged and older workers to view their job

as a career (26% of those ages 18 to 29) and more likely tdescribeit is a steppingstone to a career

(41%) . I f this age group f ol | owssteppimgstoneta tjho bosf woil Idle r
indeed lead to careers.

Among young adults, though, there is a sharp divid
degree are about twice as likely as those with less education to say their job is a career (41%,

compared with 21% of those with some college experience and 22% of those with a high school

diploma or less). These groups with lower education are more likely to say their job is just to get

them by.

The share of U.S. workers saying their job gives them a sense of identit has dropped somewhat
since the question was first asked by Gallup in 1989. Then, 57% of employed adults said their job
gave them a sense of identity, compared with 51% today.

Most Americans overall feel their jobs are secure

Ameri cans 6 dheinjdbisetwEity eraaing high after reaching a low in the early 1980s.
Today, 60% of employed Americans say it is not at all likely that they will lose their job or be laid
off in the next 12 months. An additional 28% say it is not too likely, 7% say it is fairly likely and 5%
say it is very likely.

Even so, a segment of the U.S. workforce expresses a high level of vulnerability. Among workers

with less than a high schooldiploma, about four-in-t en ( 39 %) say itbds very or
be laid off within 12 months. By comparison, only 11% of those with a high school diploma, 10% of

those with some college education and 7% of those with aleastabac hel or 6s degree say

26 The industries and occupations mentioned are not exhaustive but represent some of the most common responses given in thep8ee
Methodologyfor details on how industries and occupations were classified.

www.pewesearchorg
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Similarly, those in the lowest family income Most feel their jobs are secure from
bracket of less than $30,000 annually are four outsourcing and automation
times as likely as those with family incomes of % of employed adults who are not self -employed saying

at least $75,000 and three times as likely as ifth woul dd bhe_ béh f Omciire_ dothene outseler
o t try to dot t

those with incomes between $30,000 and LTS COHRRL 1o do e Job ey are domg now

$74999tosay theydre very or fairly 1 iNotpossble Rossble

3

lose their job in the next year (24% vs. 6% and All 61
8%, respectively).

32

Bachelor's degree+ 67 -

.
Certain types of workers are more likely to feel -

- . Some college 57 40
their jobs are insecure. For example, 23% of

-

% of employed adults who are not self-employed
saying it would be ésefor
technology to replace the job they are doing now

temporary workers say they are very or fairly
likely to | ose their job in the next 12 months,
compared with 8% of those who describe their
jobs as permanent positions.

High school or less 59

People who work in manual or physical
occupations such as maintenance workers, Al 85 l 15
farmers and construction workers are more

Not possible Possible

likely than those in ot her popular occupations
to say they may be laid off in the next year (for

Bachelor's degree+ 89

exampl e, 16% of t hese wor domectolege 87 I13 'ry

or fairly likely to lose their job, compared with

8% of those working in management). Those High school or less 79 . 20

who work in small companies of less than 50

employees (16%) are more likely than those Note: obonbt know/ Refusedo re
includes those with a tweyear associate degree.

working in larger workplaces to say they are Source: Survey of U.S. adults conducted May-dGne 29, 2016.

. . .. 0The State of American Jobso

very or fairly likely to lose their job.
PEW RESEARCH CENTER

While relatively few workers say itds |likely that

they will lose their job in the next 12 months, a sizable minority (37%) of those who are not self
employed say it would be possible for their employer to outsource their job to a worker outside of
the U.S. This is up somewhat from 2006, when 31% believed this would be possible.

Those without a college degree and those with low &mily incomes are more likely to say their jobs

could be outsourced. About four-in-ten workers with a high school education or less (39%) or with

some coll ege experience (40%) say this, compared w
degree. Workerswith a low level of family income (less than $30,000) are more likely than those

www.pewesearchorg



60
PEW RESEARCH CENTER

with family incomes of $75,000 or more to say it would be possible for their employer to replace
them by hiring someone outside of the country (41% vs. 33%).

Relatively few U.S. workers believe that their jobs could be replaced with technology. Some 15% of
workers who are not self-employed say their employer could use technology to replace the job they
are currently doing; 85% say this wouldndot be poss

This is in line wi th previous researchthat found that, while 65% of adults predict that robots and
computers will do much of the work currently done by humans within 50 years, 80% of workers
expect that their own jobs will still exist in their current forms in the same time period.

Workers with a high school diploma or less education are more likely than those with higher levels

of education to say it is possiblethat their jobs could be replaced with technology (20%, compared

with 13% of those with some coll ege experience and
And those with a family income of less than $30,000 annually are more likely than those wit h an

income of $75,000 or greater (23% vs. 9%)to say their job could potentially be replaced.

Though workers who are paid by the hour (19%) are more likelythan salaried employees (9%)to
say their jobs could be replaced by technology,

there are no statistically significant differences Wide gapin benefits offered to full - and
between full- and part-time workers. part-time workers

% saying their employer of
People who work in management professions

(5%) are less likely than those in other popular = Fullime = Part time

occupations to say it6s e RN 7z ob
could be replaced by technology insurance 34

Full-time workers much more or vacation 23

likely than part-timers to have job

benefits I

401(K) "

According to the Pew Research survey, a
majority of workers report that they have
access to health insurance (68%), paid sick
leave or vacation (67%) and a401(k) or other _

. . Note: Based on employed adults who have one job or those who
retirement program (59%) th rough their have more than one job but consider one to be their primary job.
employer. Census data show that the share of ~ ©P°not know/ Ref ushowno response

Source: Survey of U.S. adults conducted May-dG6ne 29, 2016.
workers with employer -provided health 0The State of American Jobso
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insurance and access to employersponsored retirement plans have fallen in recent decades.(See
Chapter 1 for more details.)

Across the board, these benefits are more common a
degree, but around half or more of workers with less education still report access to these

employer-provided benefits. The youngest and oldest segments of the workforcé those who are

18 to 29 or 65 and olderi are less likely to be offered each benefit.

Full-time workers are at least twice as likely as parttime workers to say that their employer offers
each of these benefits to them. For example, 69% of fulttime employees can access 401(k) or
other retirement program through their employer, compared with only 26% of part -time workers.

In general, those who work for the government (including federal, state and local) are the most
likely to say they have access to these benefits (for example, 87% say they have access to health
insurance). Private company and nonprofit employees are somewhat less likely to say their
employer offers health insurance coverage(74% and 72%, respectively) and sefemployed workers
report a much lower rate (25%).

About four -in-ten (41%) American workers also say their employer provides tuition

reimbursement for skills training or additional education. While those who are highly e ducated,
those with high incomes, and full -time and government workers are more likely to have access to
tuition reimbursement than their counterparts, 18 - to 29-year-olds are just as likely to say they are
offered this benefit as middle-aged workers.

These esti mates of wor k-provided beadfite aressinilar to thoseniguihddoy tieer
Bureau of Labor Statistics.

Majority of full-time and part-time workers are satisfied with their work
schedules

Full-time and part-time workers were asked about their work schedule preferences. Fulttime
workers were asked if they would prefer to be working part time, and part-time workers were
asked if they would prefer full -time work. For the most part, both groups are satisfied with their
current schedules.

About a third of part -time workers (36%) say they would prefer to be working full time, while 64%

say they would not. Men who work part time are more likely than women to say they would prefer
to work full time (41% vs. 31%). Similarly, part-time working parents of children under the age of

www.pewesearchorg
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18 living in their household are more _
likely than non-parents to say they would Men more likely than women to feel

prefer to work full time (44% vs. 32%). underemployed
% of those working part time who say they would prefer

. . to be working full time
Among part-time workers, those with g

family incomes of less than $30,000 Men _ a1
(51%) are more likely than those with
higher incomes to say they would prefer to Women _ 31

be working full time, with about half

falling into this underemployed group. By Family income

contrast, 36% of part-time workers with a $75,000+ - 14

family income between $30,000 to $30.000

$74,999 and an evensmaller share (14%) $74,999

among those with a family income of <$30,000 _ 51

$75,000 or more say they would prefer a

full -time jOb. Source: Survey of U.S. adults conducted May-d6ne29, 2016.
0The State of American Jobsbo

. PEW RESEARCH CENTER
Most full -time workers report that they

prefer that schedule (80%, compared with

20% who say they would rather work part time). There are relatively few demographic differences
in this group. Women who work full time are more likely than men to say they would rather work
part time (25% vs. 16%), but parents with children under the age 18 living in their household are
just as likely as non-parents to say they prefer their full -time work. While those with lower family
incomes are somewhat more likely to prefer part-time work than those with high incomes, there
are few differencesby education.

One-in-five adults who are not currently working say they are actively looking for a job. Men (23%)
are more likely than women (18%) to fall into this category. And the youngest Americans are much
more likely than the oldest segment of the population to be job hunting. About half (49%) of 18 - to

29-year-old adults who arenote mpl oyed say theyodére |l ooking for wor
those ages 30 to 49, 17% of those ages 50 to 64, and only 2% of those ages 65 and old&dults
who are not employed and haveat | east a bachel orés degree (13%)

less education to be looking for work.

www.pewesearchorg
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4. Skillsandtrainngneeded to compete in

There is a widespread feeling among U.S. adults that the workplace isevolving and they will have
to continually update their skills and training in order to succeed in a career. A narrow majority
(54%) of adults who are currently in the labor force say that it will be essential for them to get
training and develop news skills throughout their work life in order to keep up with changes in the
workplace. An additional 33% say this will be important, but not essential. Only 12% of workers
say ongoing training will not be important for them. Even among employed adults who say th ey
have the skills and education they need to get ahead in their job, roughly half (47%) say they will
need ongoing training throughout their career.

For some peopl e, acquir i ngjushiethe futukei 35% of working altlts b e a n
saythey need more education and training now in order to get ahead in their job or career. A

plurality of those who say they need more training say the best way for them to get that training

would be through additional higher education. This is true across levels of educational attainment:

Pluralities of four -year college graduates say they would pursue a graduate degree, twgear

college graduates say they would try to get a fouryear degree, and high school graduates say they

would go to college. About a third of workers who say they need more training believe receiving

on-the-job training would be the best way to gain the skills they need to get ahead, while fewer

point to certificate programs as the most promising pathway.

Roughly four-in-ten employed adults (45%) say theyhavetaken a classin the past year or have
gotten extra training to learn, maintain or improve their jobs skills. About half of these workers
report that they did this at the behest of their employer, but significant shares also report th at they
sought out additional training in order to earn more money, get a new job or get a promotion.

While the skills American workers rely on to do their jobs vary widely by education and industry,

interpersonal, communications and analytical skills are the most dominant across fields. And the

skills that U.S. workers are using in their jobs t
Americans view as the cutting-edge job skills of today. While an overwhelming majority of adults

(85%) say having a detailed understanding of how to use computer technology isextremely or very

important f or a wor ker to be successful in todayO6s econ
need this skill set in their current job.

www.pewesearchorg
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Many say ongoing training and skills acquisition are essential in today’s
workplace

Overall, 54% of U.S. adults in the labor force

say that, in order to keep up with changes in More educated workers see greater

the workplace, it will be essential for them to need for ongoing training and skills

get training and develop new skills throughout development

their work life. A third say, while not essential, % of adults in the labor force saying it will be essential

it will be import ant for them to continually for them to get training/develop new skills throughout
. . their work life in order to keep up with changes in the

update their skills. Young adults are more workplace

likely than their older counterparts to see skills

and training as essential (61%), perhaps Bachelor's degree+ | NN 63

because of the longer trajectory they have Associate degree ||| NG 57

ahead of them. Even so, 56% of those ages 30 Some college [N 54

to 49 say ongoing training will be essential for High school or less | 45

them, as do roughly four-in-ten workers ages Employed in thefollowing industry:

50 and older. Computer/IT [ 66

Health care [ 62
There is a significant education gap in Education [N co

Hospitality [ 47
Manufacturing/farming _ 46

perceptions about the need for ongoing

. . 0
training and skll!s development. Fully 63% of ) Retailfrade [ <
those with agratuatedegrdesay 6 s or

it will be essential for them to update their Note: oln the |l abor forced6 in

A . those who are unemployed but
skills in order to keep up with the pace of includes those who have attended college, but have not earned a

change in the workplace. Some 57% of those degree.

. i i Source: Survey of U.S. adults conducted May-d6ne 29, 2016.
with a two-year college degree say this will be 5The State of American Jobséo
essential for them, as doesa similar share of PEW RESEARCH CENTER
those with some college education but no
degree (54%). Among those with a high school
diploma or less, 45% say it will be essential for them to get training and develop new skills

throughout their career.

Adults who are working in cert ain STEM-related industries are among the most likely to say
ongoing training and skills development will be essential for them. Two -thirds of employed adults
(66%) who work in computer programming and information technology say this will be essential
for them. And roughly six-in-ten workers who are in the health care industry (62%) say the same.
By contrast, about half of adults working in hospitality (47%), manufacturing or farming (46%) or
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PEWRESEARCH CENTER

retail or wholesale trade (46%) see training and skills development as an essential part of their

future work life. 27

Significant share of workers have taken a class or gotten extra training in

the past year

To be sure, many workers are already engaged in an ongoing effort to improve their skills or learn
new ones. Fully 45% of employed adults say that, in the past 12 months, they have taken a class or
gotten extra training to learn, maintain or improve job skills. Workers younger than 50 are
somewhat more likely than those ages 50 and older to say they have sought out tts type of

training (47% vs. 39%).

In keeping with the finding that more highly
educated Americans are among the most likely
to say they will need to keep their skills up to
date throughout their work life, 56% of

wor king adul ts degreedr a
more education say they have taken a class or
gotten training in the past 12 months, as do
54% of those with a two-year college degree.
Among those with some college education
43% say they have taken a class or received
training in the past 12 months. By comparison,
30% of workers with a high school diploma or
less education say they have done this.

Roughly six-in-ten workers in the health care
(58%) and education (62%) fields say they
have gotten training or taken a class in the
past year2® Workers in the hospitality (28%),
retail and trade (32%) and manufacturing and
farming (34%) sectors are significantly less
likely to report the same.

Many workers have taken a class or
gotten training in past year, often
because employer required it

b’ & eRPRYPI 39D s

Have taken a class or gotten extra training
in past 12 months ...

To learn, maintain or_ 45
improvejob skills
For a license or certificatior- 30

Among those who took a class or got extra training,
they did so in order to ...

Meet employer requirement_ 52
Earn more mone- 34
Geta newjob- 26
.

Be promoted

Note: Findings on reasons for taking a class/getting extra training
are based on those who did sto either (1) learn, maintain or
improve skills or (2) for a license or certification.

Source: Survey of U.S. adults conducted May-d6ne 29, 2016.
0TIBe ate of American Jobso
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27 The industries and occupations mentioned are not exhaustive but represent some of the most common responses given in thegiSee
Methodologyfor details on how industries and occupations were classified.
28 Due to small sample size, there are too few cases to analyze this question by adults who work in computer programming améetion

technology.
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Workers are somewhat less likely to report having taken a class or gotten extra training for a
license or catification 7 30% of all workers say they have done this over the past yearOnce again
college graduates are among the most likely to have taken these steps, while those who never
attended college are among the least likely.

Adults who work in the health care industry are among the most likely to say they have had
training or taken a class related to licensing or certification 1 fully half (49%) say they have done
this in the past year. About a third of workers in the education sector (32%) say they have tken a
class related to licensing or certification in the past year, as do roughly a quarter of those working
in manufacturing and farming and in hospitality.

Employers oftenprovide the impetus for workers to get additional training, but desire for
job advancement is also a motivator

Lower-income workers who seek
additional training are motivated by
wages, new job opportunities

% of employed adults who took a class or got extra
training in the past year

Overall, 37% of employedadults report that
they have taken a class or gotten extra training
I either to improve their job skills or work
toward a license or certification. Among this
group, about half (52%) say they did this
because their employer required it. Roughly a Annualfamily income

third (3 4%) say they needed the extra training ®<$30,000  ®$30,000-$74,999 375,000+

in order to earn more money. And about a e 47
37

.. . Earn more mone
quarter say they needed the extra training in y

order to get a new job (26%) or to be promoted i
in their current job (25%). Get a new job _28 4
17
Younger workers who took a class or got extra D
training in the past year are much more likely Be promoted 31
19

than their older counterparts to say they
needed to do this in order to get a new jobi » o

T Note: Based on those who took a class/got additional training eitk

0 to (1) learn, maintain or improve skills or (2) for a license or
38% of workers younger than 30 say this is a
. certification.

reason that they gOt extra trammg’ Compared Source:Survey of U.S. adults conducted May 2Rine 29, 2016.
with roughly one -in-five (21%) workers age 30 0The State of American Jobso
or older. PEW RESEARCH CENTER

The motivations for seeking additional training ar
Among those who say they took a class or got additional training in the past year, 47% of workers
with annual household incomes less than $30,000 say they did this in order to earn more money.
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Some 37% of middleincome workers (those
earning between $30,000 and $74,999) say
the same. And for those with incomes of
$75,000 or more, only 27% say earning more
money was a reason why they sought
additional training.

Similarly, while 45% of lower-income workers
say they took a class or got more training in
order to get a new job, fewer middle-income
(28%) and higher-income (17%) workers say
the same.

Among workers who have not taken a class or
gotten extra training in the past year, the vast
majority (74%) say
these steps in order to advance in their job or
career. For the remaining 25% of this group,
having the time and resources to seek out
additional training can be significant barriers.

Among those who may have needed training in

t hey

Limitations on time and resources can
hold some workers back from getting
additional skills training

Among workers who did not take a class or get extra
training in the past 12 months, % saying

Haven'ttaken a class or gotten extra training
because...

Didn't need it to advance
njovcareer [N 7
Some otherreason - 25

Among those who say "some other reason"
% saying they ...

Couldn't take time off from
S 57
work/responsibilities
Couldn'tafford it F 45
d lDiéjn'tr](noov& clasgesg £ 0 take
training were available - 26

Note:0 Do n 6t eflseddrespdRses not shown.
Source: Survey of U.S. adults conducted May-d6ne 29, 2016.
0The SAmdrei odn Jobsé

PEW RESEARCH CENTER

order to advance in their job but did not get it, some 57% say that the inability to take time off

from work or from other responsibilities was a contributing factor. (This translates into 14% of all

workers who did not take a class or get extra training in the past 12 months.) And 45% of these

workers say coul

t hat they

they

dnot
di d eadf trainikgwasnavailablé. s

afford
typ

to take a

Roughly onein-four job seekers took a class or got skills training in the past year

Among adults who are unemployed but looking for work, 26% say they took a class or got extra
training in the past year to help them get a job. Those with at least some college education are

significantly more likely than those who never attended college to say they took this step (34% vs.

18%).

Among those who did not take a class or get additional training in order to help them get a job,

64%say they coul dnot

responsibilities, and

afford
35%

Some
dnot

do so.
they di

to
say
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About a third of today’s workers say they don’t have the education and
training they need to get ahead at work

While most workers expect training and skills
development to be an integral part of their

Roughly a third of

work life in the future, and many are taking holders 8 with no postgrad degree 8 say
classes and getting certifications in real time, they need more education and training
about a third (35%) of workers say they lack to get ahead in current JOb

the education and training necessary to get % of employed adults saying they __ have the necessary

ahead intheir current job; 64% of employed education/training to get ahead in their current job
adults say they have the education and
training needed to get ahead.

Donot mDo

-

k=
B s
BN 52
N s

All employed adults 35

Not surprisingly, younger workers are among
the most likely to say they do not have the
necessary training to get ahead in their current
job. Some 46%o0f workers younger than 30 say

~ Some college 42
they don6t have the educat |H_ohnh ?r
they need to get ahead in their job. About a 'gh senoo 3 —
third (34%) of workers age 30 to 49 say the I

same, as do 26% of workers ages 50 and older. nNote: ©oSome collegeéd includes
have not earned a degree.
Source: Survey of U.S. adults conducted May-d6ne 29, 2016.
Educational attainment oiTse ISianked Ameriwer Kexss 0

feelings of job preparedness, but mainly at the PEW RESEARCH CENTER
extremes. Workers with a postgraduate degree
are by far the most likely to say they have the necessary education and training to get ahead in
their job or career. Among this group, 82% say they have what theyneed to get ahead; only 16%
say they need more education and training.

Post-grad degree 16
Bachelor's degree 34

Associate degree 36

Less than high school 50

Among workers with a -pearcdlegé degraessont eofjegesoe g higlaschoal o
diploma, roughly equal shares say they need more education and training in order to getahead in
their current job. Workers who lack a high school diploma are among the most likely to say they

need more education and training (50%); only about half (48%) say they have the training they

need to get ahead.
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Higher education and onthe-job training are seen as best avenues for further skills
development

For workers who feel ill -equipped to get ahead

in their current job, there is no clear-cut For workers who need more training to
solution for obtaining more education and get ahead in their job, pluralities point
training. Pluralities say going back to schoolto  to formal education as the answer
obtain a higher degree would be the best way Among those who need more education/training to get

ahead in their current job, % saying ___ would be the

to get the training they need. But a significant :
best way to get it

share say onthe-job training aimed at

learning or improving a specific skill would be
the best approach for them to take. A smaller
share say pursuing a certificate program in a

Workers with a postgraduate,
professional or bachelor's degree

Additional/Graduate degree _ 43

Onthe-job training

professional, technical or vocational field Certificate program 22
wo.ul.d be the best way for them to get the Workers with an associate
training they need. degree
Bachelor's degree — 48
Among wor kers with a bachel oifhdjso trabifg Hat e
degree who say they need more education or Certificate program 17
training to get ahead in their career, 43% say Workers with some college or a
the best way for them to get the training they high school diploma
need would be to pursuepostgraduate 2-or 4year college degree [ NNENGN 43
education (a graduate degree for thosewith a Onthejob training 33
bachelords, and an additi on@IMagrouEy, t% or
pro fessional de gree fo " Note! V\Ja kgré/\/lﬁ]agr)%g}atgd%rgeﬁere a@kéd |¥th@y@ogd¥
completed graduate schooling). About three- an additional graduate/profes
. . degree were asked if they would get a graduate/professional
in-ten (28%) of these workers say onthe-job degree; those with some college or a high school diploma were
training would be the best avenue to pursue given the option of choosingatwg e ar associ at e-
! year college degree.

and 22% say they would complée a certificate Source: Survey of U.S. adults conducted May-26ne 29, 2016.

0The State of American Jobsbo

program.
PEW RESEARCH CENTER

The pattern is similar for workers with less

formal education who say they need more training to get ahead in their job. Among those with a
two-year college degree, 48% say they would get a fouyear degree while 26% say onthe-job
training would be the best approach to take and 17% say they would complete a certificate
program.
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And for those who havendt completed coll eyga, a pl U
or four -year college degree in order to gain the training they need to get ahead at work, a third
would turn to on -the-job training and 14% say they would complete a certificate program.

Across levels of educational attainment, women are more likely than men to say that pursuing
formal education would be the best way to get the training they need to get ahead in their current
job. Among those who say they need more education and training, 52% of women and 35% of men
say getting a higher degree would be the best approach. Men are more likely than women to say
that on-the-job training would be best (36% vs. 25%) or to say they would pursue a certificate
program in order to get the training they need (20% vs. 13%).

Workers who say they would opt for on-the-job training are mostly positive about their prospects
for getting it. A majority (65%) say their employer offers this type of training. An additional 14%
saythat while the training may not be offered in their workplace, their employer would help them
get the training they need. Some 16% say their employer wouldnot assist them in getting training.

Among adults who are unemployed and looking for work, only about half (46%) feel they have the
education and training needed to get the kind of job they want; 52% say they need more education
or training. These job seekers are divided over the best approach to getting the qualifications they
need. About four-in-ten (42%) say getting additional formal education would be the best way.
Roughly the same share (37%) say completing a certificate program in a professional, technical or
vocational field would be a better strategy. An additional 16% point to some other approach.

Half of all workers say interpersonal skills are crucial to their job

I n t od a-tedhsnformatprheconomy, most American workers rely more on soft skills than

on technical skills to do their jobs. Fully half of employed adults say interpe rsonal skills such as

patience, compassion and getting along with people are extremely important in their job. An

additional 40% say these skills are very important. This skill set is especially important for workers

who are in the health care and educatian sectorsi 64% of health care workers and 67% of

education workers say ités extremely important for
their job.

A similar share of workers say they rely heavily on critical thinking skills such as evaluatin g facts

and making decisions in doing their jobs. Some 46% of all workers say these skills are extremely
important in doing their job, and 40% say they are very important. Again, these skills are more
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important to workers in the health care and
education fields than they are for workers in
the hospitality, manufacturing and farming

Amid demand for highskilled jobs,
people skills still matter a lot

. % of employed adults saying it is extremely important
and retail sectors. that they have ____in order to do their job

Good written and spoken communications Interpersonal skills _ 50
skills are highly important as well. Some 45%
of workers say it is extremely important that Critical thinking _ 46
they have good communications skills in order Good writtenand _ 45
to do their job, and 44% say this is very spoken communication
important. Thes e skills are most important for Management and- 30
- -

L . leadershi
people working in education. P

Basiccomputer skills
Management and leadership skills are Abilityto do physical/ - 20
extremely important for three -in-t e n of t od ay ogmgnualwork
workers, and an additional 40% say these __Highlevel math, 14
i _ _ analytical, computer skill
skills ar.e very .|mpor.tant. These skills cut Abilityto operate, build, "
across industries, with roughly equal shares of machinery/equipment

workers saying they rely on them to do their
Note: Based on employed adults who have one job or those who

JOb- have more than one job but consider one to be their primary job.
Source:Survey of U.S. adults conducted May 2Rine 29, 2016.
0The State of American Jobso

About three-in-ten workers (28%) say PEW RESEARCH CENTER

computer skills such as word processing or
creating spreadsheets are extremely important
for their job.

A third tier of job skills includesamix of anal ytical and manual skill s.
extremely important for them to have high-level math, analytical or computer skills in order to do
their job, and an additional 25% say these skills are very important.

One-in-five workers saythe ability to do physical or manual work or use hand tools is extremely

i mportant in their job, and 12% say itods extremely
or repair machinery or equipment. As would be expected, these skills are particularly important

for workers in the manufacturing and farming industries, and they are also relied upon by those

who work in the hospitality or service industries.

The skills that American workers usein their jobs differ considerably by educational attainment .
Even among college graduates, there are significant differences in the skills
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Soft skills trump technical skills for most workers, but level of importance varies
widely by educational attainment

% of employed adults saying it is extremely important that they have ___ in order to do their job

Postgrad Bachel Some High school

Total degree degree College or less

Interpersonal skills 50 59 56 50 42
Critical thinking 46 67 54 44 35
Good written and spoken communication 45 64 51 42 35
Managementand leadership 30 37 35 30 25
Basic computer skills 28 48 40 24 17
Ability to do physical/manual work 20 5 13 22 28
Highlevel math, analytical, computer skills 14 17 17 12 11
Ability to operate, buildmachinery/equipment 12 2 7 13 18
Note: Basedore mp| oyed adults who have one job or those who have mo
coll eged i ncl udyeasasdodiateslegreavi t h a t wo

Source: Survey of U.S. adults conducted May-d6ne29, 2016.
0The SAmdrei mdn Jobso

PEW RESEARCH CENTER

used by workers with a graduate or professional de
degree. For example, on critical thinking, 67% of workers with apostgr aduat e degree say
extremely important for them to have these skills in order to do their job. Some 54% of workers

with a bachelorés degree but no graduate degree sa
two groups of workers when it comes to having good written and communications skills.

There are also | arge gaps between those with a bac
degree or some coll ege experience but no degree. F
degree say basic omputer skills are very important in their job; 24% of those with some college

but no bachel ords degree say the same.

In addition, there are significant skills gaps between those with some college experience and those
who never attended college when it corres to using interpersonal skills, critical thinking,
communications skills, management and basic computer skills at work. Workers who never
attended college are more likely than those with higher levels of education to say they rely heavily
on their abilit y to perform manual and physical work and to operate machinery or equipment in
doing their job.
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Workers learn many key skills on the job

The skills that workers rely on are acquired in

a variety of venues. The survey finds that on g .
. . . . n In acquiring soft skills, workers rely on a
the-job experience is an important training
mix of schoollng on-the-jog tramlng and

ground for many of t Odaﬁéﬁllsala‘ﬁlﬂty
when it comes to interpersonal skills, such as

patience, compassion and theability to get
along with others, many also point to life

Among workers who said ____is important for their job,
% saying they | earned this

experience or self-teaching. Among workers ® Work experience = Formal education  Life experience
who say that haV|r.lg mterper.sonal skills is Interpersonal .
extremely or very important in order for them skills

to do their job, some 35% say they learned

those skills on the job, while 8% say they

honed those skills through their formal Management
. . .. . and leadership

education. But a sizable sharei 38%

I -
volunteer that they taught themselves those Critical thinking e

skills or came by them naturally. (The Good written
and spoken
communication

remaining share say they learned these skills 12

in some other way or in some combination of _
Note: Based on employed adults who have one job or those who

WOI’k, school and training .)29 have more than one job but consider one to be their primary job. |
respondents whoranked mor¢ han one item as
overyo important to their job

Other soft skills such as management, critical experienced is a volunteered

L . . . 0Some other waydé and voluntee
thinking and communications skills are combination6é and oDoowint know/

acquired in different ways, according to the Source: Survey of U.S. adults conducted May-26ne29, 2016.

0The State of American Jobsbé

workers who rely on those skills to do their PEW RESEARCH CENTER

jobs. Among workers who said management or

leadership skills are extremely or very

important for their job, a majority (68%) sa y they learned those skills through work experience.
Only 8% say they learned those skills in their formal education, and 5% say they taught themselves
those skills.

Wor k experience is also a valwuable source of | earn
to have critical thinking skills in their job. Some 46% of this group says they learned these skills on

29 Respondents were asked how they learned one skhiat they listed as extremely or very important for thgwb. Respondents whoranked

onlyone skilasoext remely i mportantoé were asked about that skill. Id they ra
was randomly chosenRespondent whodid not rank any skills extremely importantbu r anked one ski || overy import a
that skill. If they ranked no skills extremely important but ranked more than one skill very important, one of those skidls vandomly chosen.
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the job. About one-in-five (19%) say they acqired these skills in their formal education, and a
similar share (18%) say they gaired these skills
through life experience.

Formal education is relied upon more

Workers are more divided when it comes to for math, analytical and computer skills
where they learned written and spoken Among workers who said ____is important for their job
communications skills: 42% say they picked % saying they learned this

up these skills through their formal education,
while 30% say they learned these skills

m Work experience = Formal education  Life experience

Ability to operate,

through work experience. An additional 12% build machinery/ 10
say they learned these skills through life equipment
experience or selfteaching. Those with at least Ability to do
R ) physical/manual 57 25
a bachel oaretmore likelygharetikose work
with less education to say theylearned Basi
. . . - . . asic computer
communications skills and critical thinking il 20
through their formal education.
Highlevel
math/analytical/ 5

For some other job skills that are less widely computer skills

relied upon, on-the-job training is also crucial
Note: Based on employed adults who have one job or those who

to Iearnmg- Among workers who say bemg have more than one job but consider one to be their primary job. |
able to operate, build or repair machinery or respondents who ranked more 't

. i i overyo6 important to theiroljiofbe
equipment Is extremely or very important for experienced i s a ©pdcialized teaminggé d 1

o 0 : 0So me ot hand volundegréd responses obSome
their job, 70% say they learned these skills o mbi nand 06 Bon st knotehowR e f U s e d

through work experience, while only 3% say Source: Surveyf U.S. adults conducted May 28une 29, 2016.
. . 0The State of American Jobso
they acquired these skills through formal
education. One-in-ten say they learnedthose
them through life experience.

PEW RESEARCH CENTER

Similarly, manywor ker s who say it 6mtobecablgtodophysical brananual f or t h e
work or use hand tools say they learned those skills on the jobrather than through formal
education (57% vs. 86). One-in-four volunteer that those skills came through life experience.

Workers who rely on basic computer skills and high-level analytical skills say they picked those
skills largely through a combination of work experience and formal education. Among those
workers who say basic computer skills such as word processing and creating spreadsheetsra
important skills for them to have, 34% say they learned these skillson the job, while a similar
share (32%) say they learned these skillsthrough their formal education (20% volunteer life
experience).
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When it comes to high-level math, analytical or computer skills, 4 3% of workers who say these are
central to their jobs say they learned these skills in their formal education. Some 34% say they
learned them through work experience. Relatively few (5%) say they picked these skills up on their
own.

Roughly seven-in-ten workers say they may not need their level of formal
education in order to do their job

Another finding from the survey echoes the notion that, for many workers, the most important job
skills they have are developed in the workplace rather than in the classroom. A solidmajority
(73%) of employed adults say that someone with less education than them could develop the skills
and knowledge needed to do their job.

Most college graduates say someone

Workers with a graduate or professional with less education could learn to do
degree stand out in this regard. This isthe only  their job
group of workers in which a majority does not % of workers saying someone with less education
say others with less education could be trained develop the skills and knowledge to do their job
to do their job. Even so, 50% of working adults Could not = Could
with a postgraduate degree say someone All employed 26 _ 73
without a similar degree could develop the
. T,
skills and kPowIedge tg do their job; 50% say Postgrad degree 50 - 50
theydonét think someone with | ess:¢s
) Bachelor's degree 34 _ 65
could doiit.
Some college 18 _ 82
: High school 19 I <0
Among those with a bachel 0FX %S Le gy v on o
say someone with less education could learnto  note: Based on employed adults who have one job or those who
do their jOb and the shares are significantly have more than one job but consider one to be their primary job.
) ! ) Respondents were asked specifically about their level of educatio
higher among those with some college (82%) (e.g.,Could someone withouta o0f ear col |l ege ¢

the skills and knowledge to do your jo}). Those without a high
school diploma were not asked this questiom So me c ol |
includes those with a tweyear associate degree.

. Source: Survey of U.S. adults conducted May-26ne29, 2016.
The relatively small share of workers (14%) 5The State of American Jobsé

who say they rely heavily onhigh-level math, PEW RESEARCH CENTER
analytical or computer skills to do their job are
among the most likely to say someone with
less education than them could not develop the skills to do their job (39% say so). By comparison,
among those who say they rely on their ability to do physical or manual work or on their ability to
operate or repair machinery, about half as many (20%) say someone with less education than
them could not learn how to do their job.

and those with a high school diploma (80%).
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Many workers see a mismatch between thdr job and their qualifications

Half of all working adults say they have about
the right qualifications for their job, but a
significant minority (41%) say they have more
qualifications tha n their job requires.
Relatively few (9%) say they haveonly some of
the qualifications needed to do their job.

Roughly fourin-ten workers with a
bachel ords degree
overqualified for their job

% of workers saying they have ____the qualifications
needed for their job

These perceptions differ by educational ® More than = Right amount of = Only some of
attainment. Empl oyed ad A||emp|oyed 50 9'S

degree or moreeducation are among the most
likely to say that they are well-suited for th eir

job: 54% say they have theright amount of Bachelor's degree + [N __y
qualifications, 41% say they have more some college [ NINLCE 48 7
qualifications than are required, and 4% say nigh schoo! [ IIEED 28 12
they are underqualified for their current job.

y g J Less than high school 40 33

Workers with some coIIege education or a high Note: Based on employed adults who have one job or those who
have more than one job but consider one to be their primary job.

school diploma are more evenly split over oSome colleged i ncyeanasmsatetdéges e

; ifs ; 0Dondét know/ Refusedd response
whether th_e_y h_ave the I’Ig|’.lt quallflca.ltlons or Source: Surveyf U.S. adults conducted May 28une 29, 2016.
more qualifications for their current job. oThe State of American Jobso
Those who did not complete high school have PEW RESEARCH CENTER

a much different view. A quarter of these
workers say they have more qualifications than their job requires, while fully a third say they have
only some of the needed qualifications.

www.pewesearchorg



77
PEWRESEARCH CENTER

5. The value of a college education

An extensive body of research has argued that obtaining a college diploma is a good deal for

graduates on almost any measurei from higher earnings to lower unemployment rates. By the

same token, those without a college degree can find their upward mobility in the job market

limited by a lack of educational credentials: This survey finds that one-third of Americans who lack

a four-year college degree report that they havedeclined to apply for a job they felt they were
qualified for, because that job required a bachel

But despite the potential benefits and opportunities available to college graduatesi and the
potential challenges faced by those who lack a cokge diplomai Americans have somewhat mixed
attitudes about the effectiveness of traditional four -year colleges and other higher education
institutions. On a personal level, many college graduates describe their own educational
experience as having a geneally positive impact on their personal and professional development.
Roughly six-in-ten (62%) college graduates with two- or four -year degrees think their degree was
very useful for helping them grow personally and intellectually, while roughly half think it was very
useful for opening up job opportunities (53%) or for providing them with useful job -related skills
and knowledge (49%).

Yet even as many college graduates viewheir own educational experience in positive terms, the

public as a wholei including a substantial share of college graduatesi expresses reservations

about the extent to which various higher education institutions to prepare students for the

workforce more generally. Just 16% of Americans think that a four-year degree prepares students

very well forawell-payingj ob i n t od aand54% saytistyparof degree prepares
students Asomewhat well 0 for t heyearassdciptddegeee. So me
prepares students very well (46% say somewhat well) and 26% feel that certification programs in

a professional, technical, or vocational field prepare students very well (52% say somewhat well).

The purpose of college: Americans view workforce-relevant skills and
knowledge as more important than personal and intellectual growth

(0

1

Americansdé views of what a college educat-i on shoul

related skills and knowledge rather than general intellectual development and personal growth.
Half of Americans saythat the main purpose of college should be to teach specific skills and
knowledge that can be used in the workplace, while 35% think its main purpose should be to help
students grow and develop personally and intellectually and 13% volunteer that these objectives

www.pewesearchorg
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areequally i mportant.
this issue have shifted slightly in favor of skills
development since the last time Pew Research
Center asked this question in 2011. At that
point, 47% said main purpose of college should
be to teach specific skills and knowledge and
39% said it should be to promote personal and
intellectual growth.

Americans who have engaged in additional
schooling beyond a
especially likely to say that the main purpose of
college should be personal and intelectual
growth, rather than the acquisition of specific
skills and knowledge. Some 47% of those with a
postgraduate or professional degree think the
main purpose of college should be personal and
intellectual growth, while 35% think it should

be teaching workplace-relevant skills.

b a ¢ h \dsooiate Gegree ¢ 31

The publticbdbs views on

Those with postgraduate or professional
degree more likely to see college as a
place for personal growth

% saying the main purpose

Personal growth m Specific skills
All adults 35

Postgrad degree 47

Bachelor's degree 41

Some college 35
High school or less 31
Not e: 0Some col |l eged i nctoledgeghs
have not earned a degree. Vol
and oDondét know/ Refusedd not

Source: Survey of U.S. adults conducted May-d6ne29, 2016.
0The State of American Jobsé
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In contrast, those with limited college experience (or no college experience at all) are more likely
to prioritize the development of specific skills over general intellectual improvement. For instance,
56% of Americans with a high school diploma or less say college should be primarily a place to
develop specific work-oriented knowledge and skills, while just 31% see it primarily as a place for

personal and intellectual growth.

There is also a partisan element to these views, withRepublicans and Democrats expressing highly
differing opinions on the purpose of college. Democrats (including Demacratic -leaning
independents) are about evenly split on which of these objectives is more important: 42% say
colleges should prioritize personal and intellectual growth, while 43% say they should prioritize

the development of workforce-relevant skills. But among Republicans and Republican leaners,
58% say that the main purpose of college should beeach specific skills i while just 28% feel that
the main purpose should be general personal and intellectual growth.

These partisan differences hold true even after accounting for differences in educational
attainment. Democrats and Democratic leaners with high levels of educational attainment are
more likely to prioritize personal and intellectual growth relative to Democrats and Democratic

leaners with lower levels of educational attainment.
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But Democrats and Democratic-leanin .
, , 9 Democrats at all education levels more
independents at all educational levels are more likely to see college as a place for

likely than Republicans and Republican-leaning personal growth, rather than developing
independents with similar levels of education to job skills

believe that personal and intellectual growth
should be the main purpose of college.

% saying the main purpose

Personal growth m Specific skills

. Among all adults
Along with Democrats and those who have bemocratiLean Def 42 ——

progressed beyond a bacﬁgp%bqic&,[eg%pd o8 T B

adults (those ages 18 to 29) are more likely than  aAmong high school or less

older adults to feel that personal and Democrat/Lean Dem 37 L En
intellectual growth should be the primary Republican/Lean Rep 25 G
purpose of college: some 43% of 18to 29-year ~ Among somecollege
, : Democrat/Lean Dem 40 B 43

olds feel this way, compared with roughly one- .

) _ Republican/Lean Rep 27 L
third of those in older age groups. Among bachelor's degreer

Democrat/Lean Dem 51 B 33

In addition, Americans who themselves work in Republican/Lean Rep 35 B o
the education field tend to place a greater . . _

] ] Not e: 0Some col | ege 0-yearrassociatd e s
emphasis on personal and intellectual growth degree. Volunteered responses
. . know/ Refusedd not shown.

. 0
as the primary purpose of COIIege' 46% believe Source: Survey of U.S. adults conductéday 25-June29, 2016.
that this should be the main purpose of a 0The State of American Jobso

college degree, while 35% believe that college e e L
should mainly be a place to develop specific
skills and knowledge (19% of those who work in the education industry consider them equally
important).

Most college graduates regard their college experience as very useful for
intellectual growth; views are more mixed when it comes to job
opportunities and marketable skills

When asked to assess certain aspects of their own educational experience, about sii-ten (62%)
college graduates (including those who graduated from a two-year degree program) feel that their
time in college was very useful in helping them grow personally and intellectually. About half say
their college experience was very useful in helping them access job opportunities (53%) or in
helping them develop skills and knowledge they could use in the workplace (49%).
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The further people have
progressed in their college
career, the more likely they are
to consider their experience
very useful. Those with a
postgraduate or professional
degree are more likely to say
that their college education was
very useful in each of these
respects compared with four-
year degree holders, who are in
turn more likely than those

with a two-year associate
degree to say that their
education was very useful
across each of these measures.
For example, while two-thirds
of those with a postgraduate or
professional degree say their
college education was very

for

Not e:

Helping them develop specific skills and
knowledge that could be used in the workplace

Helping them grow personally and intellectually

o0Donodt
Source: Survey of U.S. adults conducted May-d6ne?29, 2016.
0The ft aAmeri can
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Most two-year and fouryear college graduates think
their experience was broadly useful

% of adults with a two -year or four -year degree saying their education was
é

Opening doors to job opportunities

Not too Not at all
useful  useful

Very useful Somewhat useful

53% 29%

49 35

62 31

K

know/ Refusedd responses no

Jobsé

useful in opening doors to job opportunities,

56% of those with a four-year degree, andan

even smaller share(40%) among those with a
two-year degree, say the same. And while 57% of
those with more than a
college was very useful in helping them develop
marketable skills, about half or a smaller share
among thosewith a four - or two-year degree

hold this view (49% and 43%, respectively).

When it comes to helping them grow
professionally and intellectually, majorities of
those with a postgraduate or professional degree
(77%) and those with )a
say college was very useful, compared with 46%
of those with a two-year college degree.

Those with an associate degree are less
positive than others about the
usefulness of their college experience

oBs iy theékr dolRgE DpSrien@ BaBvénei8 e S & Y

POST-
ASSOCIATE GRAD
DEGREE DEGREE
Opening doors to £ l £
. . | t + f
job opportunities A0% 56 67
Helping them
develop specific
skills and
knowledge that 43‘49?7
could be used in
WswekrAce | or 6s degree (64%
Helping them grow
personallyand ! @ ]
46 64 717

intellectually

Source: Survey of U.S. adults conducted May-d6ne29, 2016.
0The State of American Jobsbo
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When asked a broader set of questions abouthe impact of college more generally, the public
expresses somewhat mixed views about the extent to which a college education prepares students
for success in the workforce.

Two-thirds of Americans (67%) think that a traditional four -year degree prepares tudents for a
wel-paying job in todayods ec o njestig% think it preparessthens o me wh a t
very well, and 29% think it does not prepare them well. A somewhat smaller share of Americans

(58%) think that a two -year community college degreeprepares students for a well-paying job

either very (12%) or somewhat (46%) well, while 38% think that these programs do not prepare

students well.

Interestingly, Americans with a
four-year college degree are Americans have mixed views about how well posthigh
generally no more positive i or School education prepares students for the workforce

negativei than those with less  In general, how well do you thinka ____ prepares someone for a well -

education about the paying job in todayés economy?

relationship between a four-

year degree and a welpaying

job: 13% of those with a

bachel orés degree or more

education say a four-year

degree prepares people very

well, as do 11% of those with a

two-year associate degree, 12%

of those with some college _
. Note:yéhoudegyearodefweed and OProfessi

experience butnodegree, and  asked of different sampl es. \toheu npteeresroend

0 H ; o0bondt know/ Refusedd not shown.
17% of those with a hlgh school Source: Survey of U.S. adults conducted May-d6ne 29, 2016.
diploma. Among those whodid oThe State of American Jobso
not complete high schoal, PEW RESEARCH CENTER
however, 40% believe that a

four-year college degree does a very good job of preparing people for a welbaying job.

When it comes to assessments of awo-year college degree, about onein-six (16%) Americans who
hold this type of degree say it prepares workers very well for a well-paying job. This is considerably
| arger than the share of those wit ktwogdardégeaast a bac
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